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BOARD OF DIRECTORS 

OUR MISSION 

To improve the health and well-being of Milwaukee and surrounding 
communities, by providing quality, patient-centered, family-based health 
care, health education and social services, free from linguistic, cultural  
and economic barriers.

42,973
PATIENTS SERVED

216,698
TOTAL VISITS

55%
identify as  
FEMALE

45%
identify as  

MALE

74%
live at 100% of  

POVERTY LEVEL OR BELOW

87%
identify as 

HISPANIC/LATINO

68%
prefer care in a language  

OTHER THAN ENGLISH

62%
ADULTS

38%
CHILDREN

PATIENT DEMOGRAPHICS
Source: HRSA; Uniform Data System, 2020

20+ 
IN-SCHOOL CLINICS 

in Milwaukee and Waukesha
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92%  
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62%  
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5
 MEDICAL AND BEHAVIORAL 

HEALTH CLINICS
in Milwaukee and Waukesha

  6%
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22% 20%

MEDICAID
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There’s no doubt this past year continued to expose 
the inequities that exist for many in accessing the 
health care they need and deserve. The ongoing 
COVID-19 pandemic and rollout of the vaccines only 
further emphasized the importance of community 
health centers like Sixteenth Street, especially given the 
disproportionate impact of COVID-19 on our patients 
and our broader community.

We’re proud to play a key role in vaccinating a community 
hard hit by COVID-19. Sixteenth Street was the first 
Federally Qualified Health Center in Wisconsin invited 
to participate in a nationwide program to ensure 
equity in vaccine distribution. Thanks to our long-time 
partnerships with several Milwaukee health systems, we 
quickly administered thousands of COVID-19 vaccines to 
community members in just a few weeks.

But many experts believe we’re on the brink of another 
health crisis. In addition to the stigma surrounding 
emotional health for the Latino community, the unique 
adversities brought on by COVID-19 – losing loved ones, 
caring for sick family members, long-term isolation, and 

additional financial strain – only deepens the behavioral 
health struggles this community faces. Access to 
behavioral health counseling and services has not kept 
up with the demand. Largely due to the pandemic, 
we experienced a 21% increase in the total number of 
behavioral health visits from 2019 to 2020. And while  
we had already planned to establish a dedicated 
behavioral health clinic, its opening in February 2021  
was extremely timely.

One of my favorite quotes from Mother Teresa reads:  
“There is a light in this world, a healing spirit more 
powerful than any darkness we may encounter.” In this 
report, you’ll read about how we 
adapted, innovated, and expanded 
to shine a light, serving our patients 
and the community through some 
of our darkest days.

Dr. Julie Schuller, MPH, MBA, FACP  
President and CEO

Sixteenth Street Community  
Health Centers
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Being deeply rooted in the community provides  
a unique perspective into the comprehensive health 
and social services needs of Sixteenth Street patients. 
Over the past few years, there’s been a growing need  
for services and support related to behavioral health  
as conditions like depression, anxiety, stress, and 
substance use disorder increasingly affect adults, 
children, and families.

In just four-years (2016-2020), the total number of 
behavioral health patients and behavioral health visits  
at Sixteenth Street both increased by nearly 90%. 

This accelerated need for community-based care 
was the catalyst for Sixteenth Street to open a new, 
dedicated behavioral health clinic, the National Ave. 
clinic, in February 2021. The clinic, located at 1635  
W. National Avenue, was made possible thanks to a  
$3.7 million gift from the Froedtert & the Medical College 
of Wisconsin regional health network. The Milwaukee 

Health Care Partnership, Bader Philanthropies, Antioch 
Foundation, and The Charles E. Kubly Foundation also 
provided generous financial support.

“Our goal is to reduce barriers to care by reaching people 
in their own neighborhood, streamlining how they 
access different services across the care-continuum,  
and wrapping them into our network of existing 
services for a true patient-centered experience,” said 
Dr. Julie Schuller, Sixteenth Street’s president and CEO. 
“In addition, we know the pandemic has exacerbated 
behavioral health issues and further highlighted gaps in 
accessing care. The opening of our National Ave. clinic 
couldn’t have come at a better time.”

With a focus on prevention and early intervention, the 
National Ave. clinic offers much-needed behavioral 
health and substance use counseling and services, 
including medication assisted treatment. It also 
represents how Sixteenth Street is contributing to the 

New, Dedicated 
Behavioral Health 
Clinic Opens

The lobby of Sixteenth Street’s new National Ave. clinic  
at 1635 W. National Avenue
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larger redesign of behavioral health services in 
Milwaukee County, as well as expanding access to 
behavioral health services and treatment on the 
south side.

For example, now embedded at the clinic is a team 
of Comprehensive Community Services (CCS) care 
coordinators who work with eligible individuals 
coping with a mental health or substance use 
diagnosis. The CCS program provides a variety 
of rehabilitative services, including peer support, 
employment assistance, and wellness activities like 
yoga and meditation, as well as traditional services 
like psychiatry and medication management. CCS 
program clients are empowered to self-direct their 
own care and path to recovery.

Sixteenth Street’s National Ave. clinic was previously 
the headquarters building for a local insurance company. 
Wanting to celebrate the vibrancy and multi-cultural 
identity of the community, local artists were invited  
to submit a mural design for the exterior that would 
bring to life the clinic’s “At the heart of our healthy  
community” tagline.

The winning design was from community artist and 
University of Wisconsin-Milwaukee student Isabel Castro. 
Consisting of more than 40 panels and reaching 18-feet 
high and 52-feet wide, installation spanned five days.

The mural incorporates Castro’s Mexican heritage, as 
well as images of Sixteenth Street clinicians. There are 
also layers of meaning embedded in the imagery from 
the geometric pattern in the background to each of the 
scenes depicted.

When people gaze at the mural or enter the clinic,  
Castro said, “I want them to feel invited. I want them to 
feel at peace. I want them to feel welcomed.” 

“I want them to feel invited... 
to feel at peace... to feel 
welcomed.” 

Sixteenth Street President and CEO Dr. Julie Schuller  
and Froedtert Health President and CEO Cathy Jacobson

“Behavioral health and substance use are 
consistently named by our community as significant 
health needs,” said Cathy Jacobson, president and 
CEO of Froedtert Health. “Partnering with Sixteenth 
Street will enable us to achieve a sustained impact, 
addressing behavioral health needs that will truly 
make a difference in the health of our community.”

Dr. Schuller welcomed Cathy Jacobson for a tour  
of the new clinic in October 2021.



The value of telehealth, using technology like 
computers and mobile devices to access health care 
services remotely, cannot be underestimated during 
the COVID-19 pandemic. The number of behavioral 
health appointments that Sixteenth Street providers 
fulfilled skyrocketed from about 820 in 2019 to more 
than 27,000 in 2020 – a more than 3,000% increase. 

For one teen, participating in a group behavioral health 
therapy – even virtually – offered the help she needed 
to cope with feelings of depression. “I felt very isolated. 
It was nice hearing what other people were going 
through and knowing I wasn’t alone,” America reflects. 
The teenager attended our first-ever virtual Self-Esteem, 
Empowerment, Empathy and Discovery of Self (SEEDS) 
program in 2020, which helps Latina teens navigate 
mental health issues.

While telehealth cannot replace in-person care, it can be 
a powerful tool in making health care accessible. As one 
patient said, the ability to talk with her therapist virtually 
means she doesn’t have to miss work or find childcare.

Telehealth appointments are one more way Sixteenth 
Street continues to bring quality health care to the 
community we serve.
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 Insurance and Patient Fees .........................................................................................................
 Government Grants ...........................................................................................................................
 Contributions ..........................................................................................................................................
 Rental, Interest, and Other Income .......................................................................................

Total public support and revenue ...............................................................................................

$ 32,875,025
$ 10,343,571
$ 2,261,756
$ 446,067

$  45,926,419

F I N A N C I A L S

SOURCE OF FUNDS

 Provision of Family Health Care and Programming .................................................
 Management and General ...........................................................................................................
 Fundraising ..............................................................................................................................................

Total expenses ............................................................................................................................................

USE OF FUNDS
$ 36,979,908
$ 7,250,530
$ 1,117,273

$  45,347,711

“I felt very isolated. It was 
nice hearing what other 
people were going through  
and knowing I wasn’t alone.” 

72%

23%

5% 1%

82%

16%

2%

Telehealth Visits Increase Due to COVID-19

Sixteenth Street’s medical and behavioral health providers 
pivoted to telehealth appointments to continue delivering care 
during the pandemic.



Advancing a Healthier Wisconsin

Advocate Aurora Health

American Association of University 
Women

American Cancer Society

American Family Insurance

Antioch Foundation

Ascension Wisconsin

Bader Philanthropies

Badger Mutual Insurance

Baird Foundation

Baker Tilly Virchow Krause LLP

Bloom Companies, LLC

Brico Fund

Brookby Foundation

Bryce Fund

Business Health Care Group

Catholic Community Foundation

Charles D. Jacobus Family 
Foundation

The Charles E. Kubly Foundation

Children's Wisconsin

Community Care

Delta Dental

Direct Supply

Dohmen Company Foundation 

Dudley & Constance Godfrey  
Foundation, Inc.

El Rey Mexican Products

Festival Foods

Froedtert & the Medical College of 
Wisconsin

Fund for Lake Michigan

GE Precision Healthcare

Genentech

Gilead Sciences

Greater Milwaukee Business 
Foundation on Health, Inc.

Greater Milwaukee Foundation 

Greater Milwaukee Foundation 

•  Anita B. Steinman Fund

•  Margo & Sean Huston Fund 

•  Nelson/Pfluger Family Fund

•  The Holtz Fund and  
Thompson Fund

•  The Walter and Olive  
Stiemke Fund

Green Bay Packers Foundation

Greenfire Management Services

Hammel, Green & Abrahamson, Inc.

Herb Kohl Philanthropies

HNTB

Husch Blackwell

iCare

Jane Bradley Pettit Foundation

Jan-Pro of Milwaukee

Joy Global Surface Mining, Inc.

Lincoln Institute of Land Policy

Local Initiatives Support Coalition

Marjorie L. Christiansen Foundation

MHS Health Wisconsin

Mike Gousha & Lynn Sprangers

Milwaukee Health Care Partnership

MMAC Community Support 
Foundation

MPS Arts & Humanities

My Choice Wisconsin

Navitus Health Solutions

Northwestern Mutual

Northwestern Mutual Foundation

Pfizer Foundation

PhRMA

PNC

ProHealth Care

Reinhart Boerner Van Deuren, s.c.

Roots & Wings Foundation

T&M Partners

The Scripps Howard Foundation 

United Community Center

United Way of Greater Milwaukee  
& Waukesha County 

US Bank Foundation

von Briesen & Roper, s.c.

We Energies Foundation

Wisconsin Diagnostic Laboratories 

Wisconsin Partnership Program

Yellow Wood, LLC

Zonta Foundation, Inc.

C O M M U N I T Y  S U P P O R T

While there are too many to name, we wish to thank the numerous companies, foundations, and individuals who 
contributed to our Patient Relief Fund, donated much-needed in-kind items like PPE, and provided our frontline 
health care heroes with meals and snacks. We’re also grateful to those supporters who contribute in countless ways to 
the overall health and wellbeing of our patients and community – thank you!

2020-21 DONORS
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“We all have a unique role to play and each of us brings 
different resources as we respond to this health crisis. 
Building on our respective vaccination efforts and 
combining the strengths of Ascension Wisconsin  
and Sixteenth Street will make a greater impact  
on protecting the health of our community.”

-Reggie Newson 
Chief Community Impact and Advocacy Officer, Ascension Wisconsin

“By simply being us, 
Hispanic nurses, we 
decrease health 
disparities, expand 
access, improve quality 
of care, enhance patient 
satisfaction, foster 
culturally sensitive 
workplaces, and assist 
social justice! So much 
pride in being a nurse and 
truly humbled to serve  
our community.” 

-Dominique Hyatt-Oates 
MSN, RN, PHN

President, National Association of 
Hispanic Nurses - Milwaukee Chapter

Public Health Nurse Case Manager - 
Childhood Lead Poisoning Program, 
Milwaukee Health Department

“We are looking forward to supporting the great work  
of this invaluable community clinic [Sixteenth Street]  
and increasing access to vaccination for our shared 
patient populations.”

-Aurora Health Care Facebook post on May 5, 2021

In spring 2021, Sixteenth Street was the only community health center in Wisconsin selected for the Health Center 
COVID-19 Vaccine Program. Through this program, the first COVID-19 vaccines were made available directly from  
the federal supply to ensure equity in vaccine distribution.

Partnering with several local health systems provided the manpower needed to dramatically increase the number  
of vaccines administered to our patients. We’re grateful to the hundreds of health care workers who volunteered to 
provide COVID-19 vaccines to a community that’s been disproportionately impacted by the pandemic. Thank you! 

Fighting COVID-19 One Shot at a Time 


