
At the onset of the COVID-19 pandemic, Sixteenth Street  
responded quickly to provide testing and care to our patients and 
the neighboring community. What also became clear was the lack 
of accurate and timely information available in Spanish about the 
virus and how to stay safe as the pandemic endured.

With funding from the 
Wisconsin Partnership 
Program, we joined with 
other trusted community 
organizations – United 
Community Center 
(UCC) and the Southside 
Organizing Center (SOC) – 
to distribute educational 
resources with safety 
messages about COVID-19  
on Milwaukee’s south side.

The project – “Lo Que 
Debes Saber (What you 
need to know): A COVID-19 
Public Health Community 
Education Strategy for 
the Latino Community” 
– featured materials in 
English and Spanish 
that promoted healthy 

behaviors like washing your hands, keeping your distance, and 
wearing a mask. The materials included culturally appropriate 
images and messages that were tested via surveys, interviews, 
and focus groups hosted by UCC and SOC.

Our community experienced some of the highest COVID-19 
positivity rates in Milwaukee last year. This project played a critical 
role in ensuring reliable information, along with thousands of 
masks, were delivered to south side businesses and residents.

While the project ended in April 2021, our community outreach 
continues with UCC, SOC, and other south side partners to help  
build vaccine confidence and increase COVID-19 vaccination rates 
among our community.

As part of our work to educate the 
community about the vaccines, we’re 
proud that more than 75% of Sixteenth 
Street employees report being fully 
vaccinated. We’re now asking our staff 
– many who live in the community we  
serve – to encourage their family and 
friends to get vaccinated. Because 
while COVID-19 vaccination rates 
among Hispanic/Latinos in Wisconsin 
and Milwaukee are slowly increasing,  
more progress is needed.

SUMMER 2021
Quarterly Review

Message from our  
President and CEO
Community Health Centers like Sixteenth Street were 
founded on the principle of providing high-quality, 
comprehensive, patient-centered care that’s accessible 
to everyone, regardless of the ability to pay or insurance 
status. In fact, we’re often acknowledged for the quality 
care we give our patients.

We were recently recognized among the highest performing health centers 
for the best overall clinical performance. We’re one of 140 community health 
centers nationwide – and one of only two in Wisconsin – to earn the gold 
level distinction as a 2020 Health Center Quality Leader. 

In addition to the medical and behavioral health care delivered in our 
clinics, we offer individuals and families the services and support needed to 
make wellness a sustainable reality. Our innovative and first-rate outreach 
programs are having an impact on the health of the community we serve. 

One example is our unparalleled lead outreach program which has been 
protecting children from lead poisoning for 25 years. Our lead outreach 
team typically visits more than 500 south side homes to educate residents 
about potential sources of lead and how to reduce lead exposure, as well  
as conducts in-home lead tests on about 350 children each year. As a 
direct result of our ongoing efforts, the prevalence of lead poisoning among 
our patients under age 6 has dropped dramatically – from 32% in 1997  
to 6% today.

It’s your continued support that makes it possible for us to positively affect 
the health and wellbeing of our patients and the community. For that, we’re 
grateful. Thank you. 

Dr. Julie Schuller  
President and CEO

Community Stories
Patient Story - Sam

“I‘ve been living with Type 2 diabetes 
for 18 years. I became a patient 
of Sixteenth Street 10 years ago 
and my life changed for the better. 
Why? Because the team I have is 
extraordinary. From my family doctor 
to my Diabetes Educator to my 
Zumba teacher to the Behavioral Health Department and its providers, 
they’ve changed my life and health for the better. 

Eida (Diabetes Educator) taught me to take control of my diabetes with 
joy. Her mentorship taught me how to take responsibility and control of 
my diabetes. I love the diabetes group so much because we’re not only a 
group, but we’re also a family. We’ve learned how to cry, laugh, console 
ourselves, and push each other to be better every day.”

Community Partners



Throughout the 
pandemic, the 
Greater Milwaukee 
Foundation has 
been committed to providing resources to organizations 
in the Milwaukee area working with communities 
disproportionately impacted by coronavirus and its 
economic consequences. Their MKE Responds Fund 
was established in direct response to the COVID-19 
pandemic and has helped support a wide range of 
organizations providing relief and recovery services in  
our community, including Sixteenth Street.

Grants awarded to Sixteenth Street from this fund  
allowed our clinics to enhance PPE coverage, assisted  
in the implementation of telehealth to provide behavioral 
health services, and enabled grassroots outreach 
to expand COVID-19 testing and vaccinations in our 
underserved community.

Sixteenth Street is grateful for the support the Greater 
Milwaukee Foundation has provided during the 
pandemic, as well as over the past 20 years. Thanks to 
various funding initiatives, we’ve expanded programs  
and services, which have furthered our ability to serve  
more patients and families.

Giving Spotlight 
Effective diabetes management 
requires both high-quality 
clinical care and good self-
management by the person 
with diabetes. Traditional one-
size-fits-all chronic condition 
education and programming 
rarely accounts for the barriers 
our patients face in managing 
their diabetes such as poverty, 
lack of nutrition, homelessness, 
unemployment, and stress. 
A deep understanding of the 
effect these challenges have 
on adherence is integral to 
Sixteenth Street’s strategy.

Our programming includes individual diabetes self-management education,  
point-of-care education, and insulin titration (how much insulin does a patient need), 
as well as our diabetes support group. 

With a deep understanding of the circumstances our patients and community 
face, Sixteenth Street’s Diabetes Education Team uses practices that address 
social determinants of health and behavioral health obstacles. This approach, 
which has been validated repeatedly in behavioral health and addiction treatment 
methodologies, has been proven to have a positive impact on our patients’ overall 
health outcomes.

Program Development

Ways of Giving 
There are many ways you can help Sixteenth Street continue to make a difference for individuals and 
families in our community. Thanks to capital donations and funding, many of our services and programs 
are provided at a reduced cost or free of charge to our community. 

By Mail
Make your check payable to Sixteenth Street 
Community Health Centers and send to:  
Cindy Cooper – VP of Advancement  
1635 W. National Ave. 
Milwaukee, WI 53204

Online 
Visit sschc.org/get-involved/donate 

Planned Giving
One of the most meaningful and easiest gifts you can make is through a bequest 
to Sixteenth Street. A bequest is a gift you pass to a person or entity through your 
will. Charitable bequests are unique in that they enjoy deductions from federal and 
most state inheritance taxes. Your financial planner can provide you with assistance. 
Please consult your financial advisor for more information on planned giving. 

Employee Giving 
Talk to your employer about matching gifts and workplace giving to 
donate part of your paycheck to Sixteenth Street.

62%  Adults
38%  Children
55%  Female
45%  Male 

20%  Uninsured 
52%  Medicaid 
6%  Medicare 
22%  Private insurance 

50% live at 100%  
of the poverty level  
and below

83% Hispanic
68% prefer to be  
served in a language  
other than English

Patients Served:  
42,973

Patient Visits: 
148,921

*Source: UDS, 2020

Join the Council!
Sixteenth Street is currently accepting applications for our Junior Associate Council. Our newest 
committee will consist of young professionals (ages 25-39), from across southeast Wisconsin, who are 
emerging in their careers and are passionate about improving the health and well-being of the community  
we serve by engaging their social and professional networks.

As advocates committed to our mission, the Junior Associate Council will help patients and families by 
volunteering, planning annual fundraising events, and encouraging others to support our organization. 

Committee meetings start this October. To learn more and begin the application process, email  
Marina Pappas, Director of Annual Giving, at marina.pappas@sschc.org.


