
In the News!
Ascension Wisconsin and Sixteenth Street recently announced a partnership to work together  
to significantly expand access to COVID-19 vaccinations on the south side of Milwaukee.  
By combining efforts and resources, both organizations will be able to more than quadruple the 
number of vaccinations currently administered at Sixteenth Street’s Parkway Clinic. The two 
organizations have a shared goal to increase accessibility, eliminate barriers and support the 
equitable distribution of the COVID-19 vaccine.

As the first health center in Wisconsin selected to be part of the Health Center COVID-19 
Vaccine Program, a partnership between HRSA and the CDC, Sixteenth Street receives direct 
federal allocations of COVID-19 vaccines to help ensure our community is equitably vaccinated. 
“Because the Hispanic community we serve continues to be disproportionately impacted by 
COVID-19, it’s critical that we get more shots in arms as quickly as possible,” said Liz Claudio, 
Vice President of Operations at Sixteenth Street. “Partnering with Ascension Wisconsin gives 
us the manpower we need to dramatically increase the number of community members we can 
vaccinate and work to minimize the racial and ethnic vaccination disparities.” 

Several hundred Ascension Wisconsin volunteer healthcare workers support this effort by staffing 22 clinic positions a day, five days a week, for at least the 
next six weeks. The additional staff, including pharmacists, physicians, nurses, medical assistants, pharmacy and nursing students, along with other clinical 
and non-clinical support staff, are able to vaccinate up to 2,000 individuals a week. 
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54%  Adults
46%  Children
56%  Female
44%  Male 

24%  Uninsured 
57%  Medicaid 
5%  Medicare 
14%  Private insurance 

61%: 100% of  
the poverty level  
and below

86% Hispanic
70% prefer to be  
served in a language  
other than English

Message from our  
President and CEO
Sixteenth Street has always responded quickly to 
community need, and the ability to do so when 
COVID-19 first hit Milwaukee was vital. Looking back on 
the past year it is not surprising that needs have been 
tremendous - clouded in uncertainty and evolving rapidly. 

To maintain access for our patients, it was crucial that we pivoted as 
quickly as possible to telehealth in both primary and behavioral healthcare. 
We also began testing for COVID-19 within the first week of the pandemic 
to combat community spread. To date, we have tested well more than 
18,000 individuals and continue to be the primary testing facility in our 
community. Sixteenth Street is, and will continue to be, essential in 
vaccinating our hard-hit population. 

As part of its plan to improve the equitable distribution of the vaccine, the 
Biden administration is targeting Community Health Centers as distribution 
hubs via a program implemented by the Health Resources and Services 
Administration (HRSA) and the Centers for Disease Control and Prevention 
(CDC). We are proud that Sixteenth Street was selected as one of the first 
250 Community Health Centers nationwide to be part of this program. 

Dr. Julie Schuller  
President and CEO

Community Stories
“With the help of Sixteenth Street, I have navigated my recovery 
from COVID-19. After contracting the virus, I ended up in the hospital 
for several weeks, was discharged, and then returned to the hospital 
again. Sixteenth Street has been there to help me every step of the way 
on my path to wellness, physically and emotionally. My social worker, 
Ana, has helped me, from picking up my medication at the pharmacy 
to being my support system through uncertain times. She is helping me 
get my life back to normal. As my lungs get stronger, so does my spirit, 
and it is thanks to the providers and angels like Ana.”

- Gaudencia

Sixteenth Street Parkway Clinic

Patients Served: 
43,206

Total Encounters: 
200,372



Community Spotlight
Sixteenth Street Community Health Centers is committed to early intervention and preventive 
care for children by meeting our families where they live, work, learn and play. Over the last 
six years, Sixteenth Street has developed school-based partnerships to provide medical and 
behavioral health care to students and families in local schools. Our first medical in-school 
clinic opened in 2015 at St. Anthony School, and 3,500 individuals on average per year are 
seen at this clinic, both students and families, from pre-school to high school. 

There are so many benefits St. Anthony’s has seen by having a clinic located in their school.  
The most significant advantage is that children do not have to leave school and parents do not 
have to take off work for their children to see a doctor or therapist. This has resulted in higher 
attendance rates, as well as fewer urgent care and emergency room visits which helps keep 
costs down for everyone. Sixteenth Street sees students for well-child visits, sports physicals, 
sick visits, and vaccines. Students and parents feel very comfortable seeing the school-based 
providers as they have become part of their school community. During the pandemic, the 
school-based providers were still able to see St Anthony’s students and their families virtually 
and in-person at the main Sixteenth Street locations. Sixteenth Street was also able to provide 
virtual behavioral health services like virtual counseling for those students going through a 
difficult time. We are grateful for the partnership with St. Anthony School!St. Anthony School

Northwestern Mutual’s product and 
innovation teams recently hosted a 
charity auction to help families during 
the pandemic, raising more than $1,250 
for Sixteenth Street’s Patient Relief 
Fund. Northwestern Mutual is a 160+ 
year old Fortune 500 company that 
provides financial security to more  
than 4.6 million people.

The Patient Relief Fund was established 
in April 2020 as part of Sixteenth Street’s 
response to the COVID-19 outbreak to 
ensure our patients and their families 
had access to basic needs such as 
food, medicine, baby supplies, and 
personal hygiene supplies to those who 
may be out of work or have no access  
to any community resources, and in 
some cases providing emergency 
financial support for rent and utilities. 

To date, Sixteenth Street has  
raised more than $278,113 to ensure 
patients have access to basic needs 
resources and items.

Donor Spotlight 

With the goal of increasing access to behavioral 
health services for families on the south side of 
Milwaukee, Sixteenth Street recently opened 
the National Ave Clinic, located at 1635 W. 
National Ave., which offers behavioral health 
counseling, substance use disorder services, 
and Comprehensive Community Services. This 
is the first Sixteenth Street clinic devoted only to 
behavioral health.

The pandemic has amplified the demand for 
behavioral health services which had already 
been steadily rising. Just in the past two years 
our behavioral health patient encounters have 
increased by 46%. More significantly the  
53204 zip code (where the National Ave  
Clinic is located) has shown the highest rate 
of crisis services usage out of any zip code in 
the city according to the Milwaukee County 
Behavioral Health Division (BHD).

The clinic will also serve both Sixteenth  
Street patients and community residents with 
non-emergency behavioral needs.

We are so grateful for the capital donations from our community partners. This project would not  
have been possible without a $3.7 million gift from Froedtert & the Medical College of Wisconsin  
health network as well as generous support from the Milwaukee Health Care Partnership, the Antioch 
Foundation, Bader Philanthropies, and the Charles E. Kubly Foundation.

Program Development

Ways of Giving 
There are many ways you can help Sixteenth Street continue making a difference for individuals and families in our 
community. Thanks to capital donations and funding, many of our services and programs are provided at a reduced  
cost or free of charge to our community. We have several programs donors can utilize in making their gifts:

By Mail
Make your check payable to Sixteenth Street 
Community Health Centers and send to:  
Cindy Cooper – VP of Advancement,  
1635 W. National Ave. 
Milwaukee, WI 53204

Online: 
Visit sschc.org/get-involved/donate 

Planned Giving: 
One of the most meaningful and easiest gifts you can make is through a bequest to 
Sixteenth Street. A bequest is a gift you pass to a person or entity through your will. 
Charitable bequests are unique in that they enjoy deductions from federal and most 
state inheritance taxes. Your financial planner can provide you with assistance. 
Please consult your financial advisor for more information on planned giving. 

Employee Giving: 
Talk to your employer about workplace giving and matching gifts to  
donate part of your paycheck to Sixteenth Street.

In the past two years our  
behavioral health patient  
encounters have increased  
by 46%.

“

“


