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After nearly five years of planning for a new 
community health center in downtown Waukesha, 

the Waukesha Community Health Center is now a reality. 
The health center is the result of a unique partnership 
between Sixteenth Street Community Health Centers 
and ProHealth Care. 

In early 2007, ProHealth Care completed a community 
needs assessment which revealed a serious strain on 
local healthcare and safety net services in Waukesha and 
surrounding communities. Private physician practices 
faced challenges in serving a growing number of 
patients who relied on Medicaid, seeing those numbers 
more than double from 9,859 in 2001 to over 27,000 in 
2010. Over the last eight years, the Hispanic population 
had increased 42% which resulted in the need for more 
bilingual healthcare providers. A higher number of 
uninsured persons were accessing care in hospital ER 
settings and the number of persons living in poverty in 
Waukesha rose from 2.7% to 6.3% over the last decade.

In 2008, the downtown Waukesha area was designated 
as medically underserved and elected officials, key 
community stakeholders and local service providers 
strongly endorsed the decision to establish the new 
center. ProHealth Care then approached Sixteenth 
Street Community Health Centers to partner with them 
in launching the new community health center because 

of our reputation as a community leader in providing 
quality healthcare, health education and social services 
in Milwaukee and surrounding areas. Our expertise in 
caring for medically underserved populations, persons 
living in poverty and our capacity to provide bilingual 
care were deciding factors for Sixteenth Street to own 
and operate the new health center that would be named 
Waukesha Community Health Center. 

Waukesha Community Health Center Open for Business
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The opening is official with the cutting of the ribbon. 
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Sixteenth Street Community Health Centers
1337 S. Cesar E. Chavez Drive
Milwaukee, WI 53204
Phone: (414) 672-6220 Fax: (414) 672-0191
Website: sschc.org  

Mission Statement 
To improve the health and well-being of Milwaukee and 
surrounding communities by providing quality, patient-
centered, family-based health care, health education and social 
services, free from linguistic, cultural and economic barriers

Board of Directors 
Richard J. Walters, President 
Wells Fargo Advisors, LLC

Thomas M. Gazzana, Vice President 
Retired Healthcare Administration and Insurance

Laura Arnow, Treasurer  
Arnow & Associates 

Levi Sosa, Secretary 
Gorham Export Packaging, LLC

Dr. Wayne Heidenreich, Past President 
Northwestern Mutual

Mark Elder 
P&H Mining Equipment

Dr. Peter Geiss 
ProHealth Care

Kathy Hein 
The Les Aspin Center for Government, Marquette 
University

Lauren Lopez Gonzalez  
Great Lakes Higher Education Guaranty Corporation

Teresa C. Mercado 
Mexican Fiesta/WHSF

Ellen Murphy  
UWM College of Nursing

Juan Ruiz 
United Community Center  

Suzanne Sanicola 
Columbia St. Mary’s 

Dr. Jeffrey Stearns  
Aurora Sinai Medical Center

Galo I. Vargas  
S.C. Johnson & Son, Inc.

Executive Leadership: 
John J. Bartkowski, Dr. PH, FAAN 
President and Chief Executive Officer

Julie B. Schuller, MD, MBA, MPH, FACP  
Executive Vice President and Chief Medical Officer

Betsy Spahiu, CPA 
Vice President Financial Services and CFO

Ellyn McKenzie 
Vice President Communications

Sue Raymond 
Vice President Human Resources

Bently Turner 
Vice President Information Services

This newsletter is published twice a year by the Sixteenth Street 
Community Health Center for donors, community partners 
and friends of the agency to provide in-depth and thought-
provoking articles about our mission and services. Questions/
comments may be directed to Donna Triplett, CFRE, Director of 
Development at donna.triplett@sschc.org and 414-385-3739.

Funding for the health center was secured through a 
combination of private and public sources. The Waukesha 
Memorial Hospital Foundation raised $2.3 million in private 
donations to cover the cost of purchasing the site and 
Sixteenth Street Community Health Centers was awarded a 
$2.6 million U.S. Health and Human Services grant to support 
construction and infrastructure costs. Construction began in 
December 2011 and was completed 8 months later.

Downtown Waukesha welcomed the new Waukesha 
Community Health Center at a grand opening celebration 
and ribbon cutting event at the end of August. A crowd of 
more than 200 guests, including elected officials, community 
stakeholders, local social service organizations, donors and 
media, gathered in a tented area to commemorate the opening. 
The opening of the center was enthusiastically endorsed by a 
panel of speakers that included U.S. Department of Health and 
Human Services Regional Director Kenneth Munson, JoAnne 
Anton, State Director, on behalf of Senator Herb H. Kohl, 
Waukesha County Executive Dan Vrakas and City of Waukesha 
Mayor Jeff Scrima. We deeply appreciate the support of all 
who attended and offer a special thank you to the speakers, 
the Waukesha County Business Alliance and Waukesha 
GuitarTown for making the grand opening event such a 
tremendous success. 

The 15,000-square-foot health center has 30 exam rooms, two 
primary check-in desks and five color-coded practice areas. 
It hosts a wireless network environment allowing physicians 
and staff optimum convenience and workspace with more 
than 45 work stations. It features a large lobby area, a full-
service lab managed by Dynacare Laboratories and two 
fully equipped conference rooms for meetings and health 
education classes. Patients are able to park in the surface lot 
in front of the health center and in the Metro Transit Center 
parking structure next door.

Waukesha Community Health Center 
continued from page 1
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Since opening in late August, the health 
center has served more than 300 patients 
with one clinical team led by Dr. Kshama 
Keshava Bhat, a Family Practice physician. 
Demographic data shows 68.4% were non 
Hispanic and 30% Hispanic, 3% had private 
insurance, 14% relied on Medicare, 34% had 
Medicaid and nearly 46% were uninsured. A 
second clinical team will be added in January 
with plans to add three to four physician 
teams each year for the next three years. At 

capacity, 10 to 12 physician teams will provide primary healthcare 
services to nearly 20,000 individuals annually. Service areas will 
include Family Practice, Internal Medicine, Women’s Health Services, 
Pediatric Practice and Social Services.

Sixteenth Street Community Health Centers’ goal is not to duplicate 
any services already being provided in the downtown Waukesha 
community, but instead to complement and collaborate with local 
service providers. The new health center will benefit the community 
at large by increasing access to primary healthcare resources that 
focus on education and prevention while at the same time reducing 
crisis medical interventions and unnecessary use of hospital 
emergency care services.

We appreciate the vision of ProHealth Care in advancing the project 
and we thank the many community partners, donors and supporters 
who made it possible. We look forward to keeping you up to date 
on our progress and the impact of expanded primary healthcare 
resources in downtown Waukesha. •

This happy hippo 
exam table welcomes 

our youngest 
patients thanks to 
a special donation 

from ProHealth Care.

The Waukesha GuitarTown project generously sponsored a 
guitar display at the grand opening event and currently in 
the health center lobby.

The Waukesha County Business Alliance welcomes the 
health center into the local business community.

The Waukesha Community Health Center is a 
15,000-square-foot facility made by connecting two 
existing structures and complete internal construction. 

Engberg Anderson was the architectural firm and  
CG Schmidt was the construction firm. 

Artwork and design services were provided by  
Gingrass Corporate Art.

This Founders’ Circle serves as a tribute to the many donors who made the dream of a community 
health center in downtown Waukesha a reality.

mailto:donna.triplett@sschc.org


Healthcare Innovation:  
Improving Health Outcomes Through A Patient-Centered Medical Home

For more than a year, Sixteenth Street Community 
Health Centers has been focused on a new model 

of care delivery in pursuit of continued improvements 
in health outcomes for our patients. Since November 
2011, we have participated in a Medicare Federally 
Qualified Health Center-Advanced Primary Care Practice 
Demonstration (FQHC APCP) designed to improve 
quality and efficiency of care and reduce preventable 
emergency and inpatient hospital care. This project was 
designed to evaluate the effectiveness of the advanced 
primary care practice model, commonly referred to 
as the “Patient Centered Medical Home,” in improving 
care, promoting health, and reducing the cost of care 

provided to patients served by Federally Qualified 
Health Centers. 

Adopting the Patient-Centered Medical Home 
(PCMH) model means that a physician-based or 
nurse practitioner-led medical practice provides 
comprehensive, coordinated, and patient-centered 
medical care. This model of care emphasizes a shift from 
an acute care, complaint-driven and reactionary primary 
care paradigm that fragments health care delivery, 
to one that is proactive and geared to maintain the 
patient’s overall health by anticipating when additional 
services or coordination needs to occur.

Participating in this demonstration has helped us 
understand how to better employ a team approach, 
sometimes consisting of nurse coordinators, physician 

assistants, and social workers, to coordinate health 
care and other services, all of which are overseen 
by a physician or nurse practitioner. Our objective 
was to develop a centralized setting that facilitated 
partnerships between patients and their physician-led 
or nurse practitioner-led team, and when appropriate, 
the patient’s family. Patients are encouraged to select 
the primary care provider with whom they will 
develop an ongoing relationship, and improvements to 
our scheduling system ensure that patients can make 
appointments to see their chosen physician whenever 
they need.

The recent launch of our patient portal, My Health 
Connection/Mi Conexión de Salud, has further 
enhanced our patient-centered focus. An interactive 
web-based tool, the portal allows patients to access 
their own health information and communicate with 
their provider teams about individuals health needs, 
experiences and treatments. The patient can review 
lab results, request prescription refills and share 
information with the Sixteenth Street provider team 
regarding symptoms or health concerns and consults 
with specialists so that all parties can decide how best 
to proceed. 

Our electronic health record (EHR) system that 
documents and tracks all provider-patient encounters 
serves as a central nervous system in the Patient-
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Our electronic health record system 

which documents and tracks all provider-

patient encounters serves as a central 

nervous system in the Patient-Centered 

Medical Home concept and has been 

critical in our adoption of the model. 

Centered Medical Home concept and has 
been critical in our adoption of the model. 
EHR improves the notation process and 
offers better decision-making tools such 
as flow-sheets and reminders to support 
chronic and preventive care. Provider 
teams rely on it to develop treatment 
plans, issue referrals, and track care across 
medical specialties and facilities. The ability 
to track orders and receive results of lab 
and diagnostic imaging procedures allows 
for timely response and care coordination. 
Providers can set consultation reminders for 
high-risk patients with chronic conditions 
who can benefit from additional care and 
support. 

The overall effectiveness of the Patient-
Centered Medical Home model has been 
rooted in our analysis of the vast amount 
of data stored in the electronic health 
records system. Every month, providers 
receive performance scorecards including 
clinical quality metrics appropriate to the 
given specialty for chronic conditions like 
diabetes and asthma, as well as preventive 
tests like breast cancer screenings, well-
child visits and vaccinations. This feedback 
allows all of our clinical practice areas 
to make data-driven, informed decisions 
necessary for continuous improvement to 
ensure good outcomes for our patients.

Because Sixteenth Street believes this 
innovative model of care offers great 
benefits to our patients and physician 
teams in improving the efficiency of 
services and quality of care, we are not 
only committed to its implementation but 
also to pursuing formal certification and 
recognition as a Patient-Centered Medical 
Home by the National Committee on 
Quality Assurance (NCQA) by the end of 
this year. •

The addition of a high-tech lift table makes 
medical exams easier for senior patients 

in our geriatric specialty clinic located at the 
United Community Center Senior Center. The 
table gently lifts and lowers, giving aging 
patients additional comfort and safety. Thank 
you to The Brewer Company for its generous 
in-kind donation.

C O M M U N I T Y  H E A L T H  C E N T E R S

Easy Does It  
For Senior Patients

Dr. Margie Dunn and a patient
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Detective work isn’t something common to Sixteenth 
Street Community Health Centers, but one 

department is doing just that to locate patients who have 
been “lost to care.” These are individuals living with a 
chronic disease, who have not been seen in the clinic for 
a year or more. They need regular medical care to assure 
that their condition remains stable and that they don’t 
develop new symptoms that could have been prevented. 
With the goal of returning these patients to care, staff 
members of the HIV Services department are utilizing a 
ground-breaking approach, “Linkage to Care,” to get out 
of the office and into the community where they can 
attempt to locate these patients.

The initial search for patients lost to care begins with 
a report generated by the electronic medical record 
system. The use of this technology at Sixteenth Street 
makes it possible to easily retrieve the information 
needed to identify patients with HIV who have lapsed in 
their regular medical appointments. The real challenge 
begins when we learn that they have moved and no 
longer can be reached at the phone number we have on 
file. Now the staff member has a unique opportunity to 
be creative and resourceful in their search. Neighbors, 
school records, employment records and other public 
databases can produce significant leads that help us 
successfully locate many of the former patients, but 
unfortunately sometimes not everyone can be located. 

Sixteenth Street Community Health Centers recognized 
the need to keep patients connected to care nearly five 
years ago, prior to the Linkage to Care concept, when a 
case manager in the HIV Services department took the 
initiative to locate patients who had stopped coming in 
for care. Her initial list consisted of 27 patients and she 
successfully located 24 of them. Despite her success, the 
process was not fully implemented due to competing 
caseload demands and the lack of dedicated resources. 

Grant funding 
received a year ago from the U.S. 
Department of Health and Human 
Services allowed for the development 
of a more structured outreach program. 
Nationally, only seven states were awarded 
grants for HIV Linkage to Care pilot programs, 
and Wisconsin was fortunate to be one of them. 

Eight “Linkage 
to Care” specialists 
were hired throughout 
the state, and all have 
received extensive 
training, which is ongoing. 
Services provided by the 
Linkage specialist include 
accompanying patients to 

appointments and to other agencies that may be able to 
provide services for them.

Each of the Linkage specialists works with no more than 
10 patients at a time in order to provide a high level of 
intervention and personalized assistance to address any 
barriers that negatively impact the patient’s continuity 
of care. Some of these barriers include personal, social 
and public system issues such as medication side effects, 
substance abuse, stigma related to an HIV diagnosis 
and the lack of child care, permanent housing and 
transportation resources. 

Based upon the success of the HIV Services 
department’s Linkage to Care intervention, our Diabetes 
Self Management program applied for grant funding to 
implement a very similar model of locating patients lost 
to care. The project was recently funded by Bristol Myers 
Squibb and will support a new staff position developed 
for this strategy. The Diabetes Linkage specialist will 
follow the same process as used by the HIV staff but the 
diabetic patient pool is larger than in the HIV patient 
model, so this project will be much larger in scope, but it 
is hoped just as successful. •

Searching For Patients  
Lost To Care

“This is my first baby and I’m not sure I will know 
how to care for her.” “Our three-year-old throws 

tantrums and never listens to us.” “Substance abuse 
is affecting my whole family.” These and other issues 
are addressed with parents on a daily basis by the 
comprehensive and unique programming provided by 
the Parenting Resource Center (PCR) at Sixteenth Street 
Community Health Centers.

The Parenting Resource Center was developed to 
promote positive interactions between parents and 
children through education and supportive services and 
is the only such program available to Spanish-speaking 
families in Milwaukee. The long-standing program, 
supervised by social worker Laura Vargas, offers support 
for parents and their children in many ways. 

Last year, weekly parenting classes provided information 
and support to 316 individuals and addressed any and 
all topics requested by the participants, in addition to 
the completion of a well-developed curriculum. The 
recent addition of a Father’s Parenting Class gives the 
men a chance to share their concerns with peers and 
become comfortable in their new role. The Stork’s Nest 
is a treasure trove of baby supplies and clothing at which 
class attendees can “spend” the points they have earned 
by attending the teaching sessions. In the last calendar 
year, 5,624 donated incentive items were distributed 
to these patients who, in many cases, might not have 
been able to afford to purchase many of them. The Child 
Enrichment Center staff works with children exhibiting 
behavioral issues and acts as models for the parents 

who have the 
opportunity to 
observe their 
techniques. 

Parents and 
caregivers are 
referred by the 
pediatricians 
who may 
determine that 
parents would 
benefit from 
working with the Parenting Resource Center staff. Laura’s 
staff includes two parenting educator assistants who have 
both received training in early child development and 
oversee the Child Enrichment Center. 

The goals of all of these programs are to teach 
constructive discipline measures to prevent child 
abuse and neglect; provide safety education to decrease 
home accidents and encourage correct use of car seats; 
assist parents of newborns by teaching necessary skills; 
modeling parent/child activities that promote growth and 
development; and addressing social issues that impact the 
family, e.g. substance abuse, violence and mental health. 
The Parenting Resource Center also encourages parents 
to allow their children to spend time with the staff while 
they attend medical appointments and in 2011 the Child 
Enrichment Center worked with 1,537 children and their 
families.

The Parenting Resource Center plays an important role 
in promoting maternal and child health by improving 
parenting and nurturing skills. Recent survey samples 
show that 80-85% of participants see improvement 
in their parenting and nurturing skills as well as 
improvement and achievement in positive child-rearing 
outcomes. The program has been supported in part with 
gifts from the March of Dimes, United Way of Greater 
Milwaukee, David and Julia Uihlein Foundation and 
Wisconsin Energy Foundation. •

Classes, Counseling,  
Coaching and Compassion 

Helping Parents Find Their Way

With the goal of returning these patients to care, staff members 
of the HIV Services department are utilizing a ground-breaking 
approach, “Linkage to Care,” to get out of the office and into the 
community, where they can attempt to locate these patients.



More than 65% of Sixteenth Street 
Community Health Centers’ patients 

live in poverty and many face challenges 
affording everyday needs. The holiday 
season can be especially challenging for 
families with little resources to have a 
nice meal, warm hats and gloves or gifts 
for the kids.

This holiday season, in a coordinated 
effort to provide some relief to the 
patients and children in need, 
Sixteenth Street Community 
Health Centers’ Board of Directors 
and employees sponsored special 
giving trees at all of our work 
locations. From November 19 to 
December 7, more than 110 gift 
tags with the name, age, gender 
and holiday needs of the patient 
were on display. Tags featured single 
mothers and children, groups 
of siblings and even entire 
families who requested items 
ranging from clothing and toys 
to basic household items and 
gift cards to purchase food. The end 
result secured gift commitments 
to 160 individuals, including 133 
children, many of them siblings, 
19 sets of single parents and their 
children and eight adults. 

If you are looking for a 
personalized giving opportunity 
and would like to learn more 
about the Sixteenth Street 
Cares project, contact our 
development department 
at 414-385-3739 or  
donna.triplett@sschc.org.•

Sixteenth Street Community 
Health Center Cares

The Milwaukee neighborhoods served by Sixteenth Street Community Health Centers are enriched 
by water—the Menomonee River, Milwaukee River, Inner Harbor and Lake Michigan are key features 

of Milwaukee’s south side. Portions of these water bodies have seen remarkable makeovers in the last 
few decades and some are just now coming into the public eye. Our Department of Environmental 
Health has understood the importance of restoring our natural waterways because, often times, those 
investments bring other improvements that influence the health and vitality of a community.

After helping to jump-start redevelopment in the Menomonee Valley 15 years ago, the Department 
started another long-term initiative in 2005—cleaning up and restoring the Kinnickinnic River Corridor. 
More than 7,400 Sixteenth Street patient households are within one mile of the Kinnickinnic River and a 
number of them are close enough to the river to be in harm’s way when heavy rains come through.

Three years into the project, heavy rains swelled the river and caused flooding just east of our Parkway 
Health Center location. More than 25 homes had river water pouring into their basements, cars floated 
down alleys and residents stood just feet away from a raging torrent. Combined sewer overflows 
occurred at the same time, bringing untreated waste into the river. Fortunately, even heavier storms in 
2009 and 2010 veered away from the Kinnickinnic watershed, sparing additional property damage and 
perhaps the lives of SSCHC’s families.

In 2007, we were awarded a grant from the 
Wisconsin Coastal Management Program to lead 
the development of a long-term solution that would 
remove the concrete lining of the Kinnickinnic 
and solve flooding problems. Working with the 
Milwaukee Metropolitan Sewerage District and 
Groundwork Milwaukee, Sixteenth Street facilitated 
the development of a flood management project 
and companion Neighborhood Plan that serves as 
a roadmap for investment along the Kinnickinnic 
Corridor.

Since then, several steps have been taken 
to reduce the risk of flooding, including 
the reconstruction of the 6th Street Bridge 
a few blocks south of Lincoln Ave. and the 
removal of concrete and reconstruction of the 
channel downstream of 6th Street. These two 
projects, supported by local tax dollars and by 
grants made through the American Recovery 
and Reinvestment Act and the Great Lakes 
Restoration Initiative, are now complete.

These steps and others represent a giant leap 
forward in restoring the Kinnickinnic River 
and show residents what the rest of the flood 
management project will look like as it moves 
upstream to S. 27th Street. Health and public 
safety will still be major concerns until the 
entire project is finished, which may take more 
than five years, but the work that has been 
completed so far is giving the neighborhoods 
of the Kinnickinnic Corridor hope that relief is 
coming soon. •

Join Our  
Mailing List
Text SSCHC to 22828 
or scan the QR Code 
with your smart phone 
to receive news and 
announcements.

DONATE! Your gift improves the health of 

more than 30,000 individuals in our community. 

Make a secure online donation on our website 

at www.sschc.org.
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Progress Made In Saving Endangered Kinnickinnic River

  In 2007, the 
Kinnickinnic 

River was named 
one of America’s 
Most Endangered 

Rivers by advocacy 
organization 

American Rivers. 
The reconstruction 

work is restoring 
the river back to its 

natural state. Ph
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It’s the end of the year 
and the environment 

around us still seems 
in flux. Our economic 
recovery is still not as 
strong as we would like, 
the stock market dips 
and trembles and we 
wonder if there will be a last minute but pragmatic 
solution to the looming financial cliff. What’s on 
the table? What’s non negotiable? Cuts to Medicare, 
Medicaid and Social Security? Higher taxes? The end 
of tax deductions for charitable contributions? It’s 
enough to make your head spin whether or not you 
actually believed the end of the Mayan calendar in 
December predicted some kind of doomsday event.

Even though the solutions to these problems may 
not be certain, I can tell you what is. Thousands of 
individuals, families and children walk through the 
doors at Sixteenth Street Community Health Centers 
every day because they want and need a medical 
home. A place where they can receive quality 
healthcare that is accessible, affordable, person 
centered, culturally competent and compassionate. 
People receive care at Sixteenth Street at the time 
of need. They don’t have to wait in line for hours 
to see doctor nor are they turned away at closing 
time because there were not enough appointment 
slots. Their trust and even expectation to be cared 
for at Sixteenth Street Community Health Centers 
is certain. And that sense of certainty is critical in 
achieving good health outcomes.

As a donor, your ongoing support and financial 
investment in our organization ensures that primary 
healthcare, health education and other support 
services remain a certainty in our community 
instead of some unfair lottery system or random 
selection scenario. At this year end and into 2013, 
we ask for your continued support of that certainty.

Thank you for making a real difference in the lives 
of those who come to us for care and best wishes to 
you all. •

A Message From Our CEO

World AIDS Day, observed on December 1st, 
brought together people from around the 

globe to raise awareness about HIV/AIDS and show 
international solidarity in the face of the pandemic. 
The 2012 theme was “Getting to Zero: Zero new 
HIV infections. Zero discrimination. Zero AIDS 
related deaths.” It has been more than 30 years 
since the first cases of AIDS were reported here in 
the U.S. and there is still no cure. HIV/AIDS doesn’t 

have a particular face, it affects us all. The diagnosis 
continues to be a reality for more than a million 
Americans. Currently, 1.1 million people are living 
with HIV in the U.S. (an estimated 1,148,200 adults 
and adolescents), and nearly one in five of those (18 
%) are unaware of their infection. Approximately 
50,000 Americans are becoming newly infected with 
HIV each year and nearly 18,000 people with AIDS 
still die each year in the U.S. (US Center for Disease 
Control and Prevention: HIV and AIDS in America:  
A Snapshot, June 2012) 

In support of World AIDS Day, Sixteenth Street 
Community Health Centers’ HIV Services 
department hosted a lunch-and-learn event to 
promote HIV/AIDS awareness and to celebrate the 
patients’ lives that have been changed through the 
program. Our HIV outreach and prevention program 
has been recognized for outstanding achievement 
by the Wisconsin Aids Fund (2007) and the Aids 
Resource Center of Wisconsin (2008) because 

of our special emphasis and success in reaching 
the Hispanic community in particular the MSM 
population, Men who have sex with Men. In 2012, 
more than 3,000 community members received 
information on HIV prevention and recently, we 
expanded our outreach efforts to target the African 
American community. Our program currently 
supports 183 patients with 27 of those being newly 
diagnosed individuals.

At the lunch and learn event, Lilia, one of the guest 
speakers and also a patient, was very emotional as 
she spoke, almost breaking into tears as she said 
“I am very thankful to the Clinic, to my medical 
doctor and to the HIV staff for all the support 
they have given me in the past years. It was very 
hard at the beginning but with the help of these 
wonderful people, I have accepted my diagnosis; 
now I am doing well and I am taking medications 
and my condition is stable thanks to all the help 
I have received here. I hope this program never 
goes away.”

When asked about the importance of World AIDS 
Day, Graciela Fendt, a Registered Nurse who works 
exclusively with our HIV/AIDS patients, said, “We 
have to work to eradicate the stigma attached to 
the disease and then we will have won a battle, 
however, the war will be won only if there is 
greater access to treatment and prevention for all  
if we want to get to zero.” •

John J. Bartkowski, Dr. PH, FAAN
President and CEO
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Nearly four in ten (38%) Black MSM 

(Men who have Sex with other Men) 

in Milwaukee County are estimated 

to be HIV positive, compared to 14% 

of Hispanic MSM and 15% of White 

MSM. Less than 1% of females and 

non-MSM males of all racial/ethnic 

groups are HIV positive. 

(Wisconsin Department of Health Services 
AIDS/HIV Surveillance Annual Review: 
December 31, 2011)

 
“...the war will be won only if there is greater access to treatment 
     and prevention for all if we want to get to zero.” 

—Graciela Fendt, RN, BSN

Getting to Zero



1337 S. Cesar E. Chavez Drive
Milwaukee, WI 53204

Nonprofit  
Organization
U.S. Postage  

PAID
Milwaukee, WI

Permit No. 2399 

C O M M U N I T Y  H E A L T H  C E N T E R S

The Power of Your Charitable Contribution

Your gift provides Sixteenth Street Community Health 
Centers with the financial resources to provide care 

to patients regardless of their insurance status or lack of 
income. Because of your generosity, no one is turned away 
because of their inability to pay.

Your donation allows us to continue to meet the current 
and emerging health care needs in our community with 80 
cents of every dollar going to medical services, community 
outreach and health education.

A gift at any level impacts a life in our community:

•	$1,800 provides a pregnant woman with medical 
care, health assessments, nutritional counseling, 
breast feeding education, parenting classes and other 
resources that support full term deliveries and healthy 
birth weights.

•	$700 provides a newborn child with medical care, 
including immunizations and wellness checks to 
prevent childhood diseases and ensure good health 
and development.  

•	$500 provides a diabetic patient with six months 
of testing supplies to monitor blood sugar levels 
promoting better disease management and lessening 
the risk of heart damage, stroke, blindness, amputation 
and even death. 

•	$200 provides an adult with access to mental health 
services with an initial evaluation to help determine 
needs and the best treatment options.

•	$100 provides community outreach and in-home 
assessments for lead poising and other environmental 
hazards. It also provides youth field trips and other 
residential educational opportunities to promote 
community revitalization, improvement of river 
corridors and the utilization of natural, land and  
water resources.  

•	$50 provides crisis intervention and counseling 
services to address abuse, neglect and domestic 
violence issues as well as patient enrollment assistance 
and referral to housing, employment and other 
community resources.

Make a secure online donation on our website at www.sschc.org.

www.facebook.com/sschc

http://www.sschc.org

