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In April, USA Today and Kaiser Health News put a 
national spotlight on the performance outcomes 

of community health centers across the country.  The 
joint report analyzed 2010 health center data, obtained 
through the U.S. Freedom of Information Act, and it 
revealed that quality of care and health outcomes 
amongst the nation’s health centers vary widely from 
state to state and region. 

The report focused on six performance measures for 
nearly 1,200 federally funded community health centers, 
including control of diabetes and high blood pressure, 
frequency of screening for cervical cancer, vaccination 

rates for children, provision of timely prenatal care and 
rates of low birth-weight babies. 

The data comparison showed a significant number 
of community health centers performing below 
the national average for cervical cancer screening. 
Approximately 58% of women using health centers 
had Pap tests, compared to 75% of women in the 
United States.  Additionally, nearly 73% of health centers 
performed below average in helping diabetic patients 
manage their blood sugar levels.

While disparities in care were noted, an important 

USA Today and Kaiser Health News Examine Quality of Care 
Offered At Community Health Centers Nationwide: Sixteenth Street 
Community Health Center Ranks High In Performance Outcomes
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Sixteenth Street Community Health Center exceeds the national average 
 in all six performance areas

Diabetes Control Timely Prenatal Care Hypertension Control Low Birth-Weight* Childhood  
Immunization

Cervical Cancer 
Screening

Sixteenth Street 
Community Health 
Center

91.91% 69.39% 78.27% 4.07% 95.91% 78.05%

National Average 87.60% 68.30% 50.10% 8.30% 67.00% 67.00%
*Low Birth-Weight is the only measure for which a lower number is better.
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Mission Statement 
To improve the health and well-being of Milwaukee and 
surrounding communities by providing quality, patient-
centered, family-based health care, health education and social 
services, free from linguistic, cultural and economic barriers
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This newsletter is published twice a year by the Sixteenth Street 
Community Health Center for donors, community partners 
and friends of the agency to provide in-depth and thought-
provoking articles about our mission and services. Questions/
comments may be directed to Donna Triplett, CFRE, Director of 
Development at donna.triplett@sschc.org and 414-385-3739.

Standing In The Gap: Limited Access To Specialists Casts Shadow Over Primary Care 

Do you know what a Sixteenth Street Community 
Health Center physician worries about most? You 

might guess stabilizing a patient’s declining health 
condition or pinpointing the right diagnosis on a 
perplexing case and you would be close but not on 
the mark.  It is what comes next; will they be able to 
coordinate care with a specialist when they need to? 

In our own lives, most of us have become accustomed 
to the complex process required to obtain approval to 
be seen by a specialist. Many factors influence whether 
or not access to this additional level of care will be 
granted; Is the specialist in our network? Accepting new 
patients? Will the co-pay be a barrier? For many of the 
patients at Sixteenth Street Community Health Center, 
access to specialists is often hampered by two more 
factors: their reliance on Medicaid programs or having 
no health insurance coverage at all.  Approximately 59% 
of our patients rely on Medicaid, 26% are uninsured, and 
we can tell you that the number of specialists able to 
provide care for persons who live in poverty is getting 
smaller everyday. Our Referral Department is staffed 
with two full-time employees to help physicians and 
patients navigate the process. There are many complex 
and systemic reasons for the shortage in referral options 
from primary care to specialty care, but most of them 
relate to the cost of care and reimbursement rates. While 

Access to specialists is a serious and growing 
concern in Medicaid; difficulty arranging specialist 
referrals also dampens participation in Medicaid 
among primary care physicians. 

—Kaiser Family Foundation’s Kaiser Commission on Medicaid and the 
Uninsured: Health Reform Roundtables: Charting A Course Forward

the Affordable Care Act will enhance the Medicare payment 
for primary care physicians, many specialists may still face 
challenges. This will mean even more patients with access 
to a primary physician, but more concerns for the primary 
physician and patient in consulting with a shrinking pool 
of specialists.  A serious medical bottleneck will result 
that adversely affects a primary physician’s ability to 
coordinate care. 

Despite these obvious challenges, at Sixteenth Street 
Community Health Center we are fortunate to have doctors 
and group practices invested in our mission and the need 
to collaborate, even when the dollars don’t quite add up. 
Some, like Dr. Warren McIver (Podiatry), Dr. Joseph Blustein 
(Ophthalmology) Dr. George Morris (Neurology), Dr. James 
Linn , Dr. Julie Mickelson and Dr. Fredrik Broekhuizen (OB/
Gyn), Dr. Charles Brummitt (Infectious Diseases) will come 
to Sixteenth Street to see our patients while others like Eye 
Care Specialists and Dr. Leon Rosen of Heart and Vascular 
Specialists will see our patients in their practices. 

When asked about his commitment 
to care for patients at Sixteenth 
Street, Dr. Rosen said, “I know 
that people are struggling in our 
community and I try to work with 
everyone that I can. I’m glad to 
provide cardiology services to 
the patients of Sixteenth Street 
Community Health Center.  The 
team effort is instrumental in 
providing high-quality, comprehensive 
health care in our city.” 

There is no simple answer to solve the dilemma and 
all parties in the healthcare industry as well as the 
government have a role to play in closing the gap that 
looms over primary care. Until then, we appreciate the 
dedication of those willing to stand in the gap. •

Betzy Medina, Referral Specialist and Dr. Steven Murphy, Family Practice physician, 
discuss the referral process. 

Dr. Leon Rosen of Heart and 
Vascular Specialists

context for examining the variances 
could lie in understanding the many 
challenges health centers face compared 
to traditional practices. Patients using 
community health centers are nearly six 
times as likely to live in poverty, two-and-
a-half times as likely to be uninsured, and 
nearly three times as likely to be enrolled 
in Medicaid.

A deeper analysis of the report’s 
supporting data shows that Sixteenth 
Street Community Health Center’s 
performance ranked high on both the 
national and local level. Nationally, 
Sixteenth Street had the 23rd best score 
for Diabetes Control, the 27th best score 
for Childhood Immunizations and 28th 
best score for Low Birth-Weight. Statewide, 
Sixteenth Street led fifteen other 
community health centers and was the 
only center in the state to exceed all six 
national performance indicators. 

John Bartkowski, President and CEO 
of Sixteenth Street Community Health 
Center, commented on the study saying, 
“We work very hard to produce good 
health outcomes for the individuals, 
families and children who rely on us for 
care. We hope our donors and community 
partners see this report as a validation of 
their financial support and investment in 
our mission and services.” •

Performance Outcomes
continued from page 1
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Global Connections: Chinese Visitors Embrace Community Healthcare Model 

Jing Chen and Mark Anderson (left) Chen Xiao Qin, Shi Junfeng, M.D., and Celine 
Sun (center) Dr. John Bartkowski (right).

The Center for International Health contacted 
Sixteenth Street Community Health Center to 

host three visitors from Shanghai’s XinHua Hospital, 
a 2,000-plus bed hospital and the largest and busiest 
in Shanghai, if not all of China. In 2011, the hospital 
served 3,293,219 outpatient and emergency patients.

Chen Xiao Qin, Vice President, President’s Office 
and Research/Community Health, Shi Junfeng, M.D., 
Director, Performance Management Office and Vice 
Chief, Nephrology and Celine Sun, Administrative 
Coordinator, Foreign Affairs and President’s Office 
were here primarily to study hospital administration  
at Children’s, Froedtert and St. Luke’s hospitals. 

The XinHua Hospital team had a special interest in 
visiting Sixteenth Street to learn more about our 
mission and integrated model of care because they 
would like to open a number of community health 
centers in Shanghai. CEO John Bartkowski and Jing 
Chen, Senior Accountant and a native of Wuhan, China, 
toured the group at our Chavez Health Center location. 

John Bartkowski remarked, “This visit was a special 
opportunity to share our expertise and we were really 
impressed with the Shanghi team’s interest in community 
healthcare. We thank Mark Anderson and the Center for 
International Health for making this visit possible.•

Patients Gain 
Greater Access 
to Medical 
Services Online

Sixteenth Street patients 
will soon have the ease 

of accessing routine medical 
services through a new website portal 
launching later this summer. Patients will 
have the ability to request medical records, 
medical appointments, prescription refills 
and pay bills online at their convenience. 

“We are in the next stage of our evolution 
in leveraging technology to produce greater 
access and efficiencies in medical care,” said 
Bently Turner, VP Information Systems.  “Our 
initial investment in an electronic medical 
records system gave us a glimpse into the 
future and now we can pursue new options 
to benefit our patients and their physician 
teams.”

The portal, named My 
Health Connection, will 
launch from Sixteenth 
Street’s website and 
will feature user 
options in Spanish and 
English. Patients will 
be able to view their 

individual medical records, update personal 
information as well as complete forms.  They 
will also have access to a wealth of health 
education materials. Our goal is to have 10% 
of our patient population or 3,000 individuals 
enrolled and using the portal in the months 
following the launch.

Dr. Pamela Wilson, Medical Director, added, 
“We are very excited to give our patients a 
new option for contacting us and managing 
their healthcare related tasks and we look 
forward to another level of patient and 
provider engagement.” •

We hear about it every time we turn on television 
or read the paper.  The media and medical 

experts refer to it as an “epidemic,” and unfortunately 
the patients at Sixteenth Street have not escaped it. 
It is the most common diagnosis among our patient 
population, affecting 40% of them: overweight and 
obesity. The problem is real and the numbers are 
significant, with 68% of the U.S. population and 64% of 
people in Wisconsin falling into this category.  All races 
and ethnicities are affected, but Latinos and African-
Americans have a greater incidence than 
their Caucasian counterparts. With a 
patient population that is 85% Latino, this 
is an area of great concern at SSCHC.

Although overweight or obesity may 
affect just one person in a household, 
the entire family will be impacted when 
attempts are made to introduce healthier 
habits to replace well-established 
behaviors that have contributed to the 

problem. With this in mind, SSCHC has designed and 
introduced Healthy Choices, a 12- week program for 
families dealing with weight issues. Referrals are made 
by the primary care physicians and pediatricians at 
SSCHC.  The program is lively, fun and packed with 
practical information that can be put to use immediately. 
During the two-hour weekly sessions, the family 
members spend part of the time together in some 
form of physical activity. The rest of the time finds 
the participants divided into four groups determined 

by their ages: 4-6, 7-10, 11-17 and adults. 
An age-appropriate curriculum has been 
developed for each of the groups, assuring 
that everyone will enjoy and benefit from 
the interactive classes.

The topics covered in the 12 weeks are 
diverse and useful. The families learn how 
to read labels and cook using healthier 
methods. They are introduced to new 
foods, ways to exercise at home, nutrition 

basics and are given visual examples that demonstrate how 
much hidden salt and sugar is in fast food and processed 
meals. Since it began in September 2010, 122 families have 
participated in the Healthy Choices program and the results 
have been promising. Sixty-eight percent of the adults 
and 29% of children lost weight, and more importantly a 
significant number of families reported making healthier 
choices in grocery shopping, portion size, cooking methods, 
and physical activity. Many have experienced a reduction 
in blood pressure and better control of their diabetes. 
This program provides families with the tools they need 
to achieve a healthier lifestyle, as stated by one of the 
participants:

“We’ve learned a lot and we’ve changed the whole life 
routine at home. We learned about the amount of sugar that 
some foods have and before I would just grab things (in the 
supermarket) but now we read the labels. Whatever used 
to be in our kitchen cupboard is gone and it has new foods 
in it. I used to have diabetes but not anymore. A couple of 
days ago I came for a doctor’s appointment and he said I am 
normal and I don’t need to be checking my glucose all the 
time… These changes could’ve been hard to make on my 
own, but with the program’s help they were easy.” •

A Family-Centered Approach Effective In Treating Obesity 

On June 2nd, 
Sixteenth Street 

Community Health 
Center’s Girls on the 
Run participants raced 
to the end of their 
season finale 5K run on 
a beautiful course at the 
lakefront. Girls on the Run is an international after-school 
program that helps adolescent girls age 8-11 increase self 
esteem, positive body image and healthy lifestyle choices 
while training for a 5K (3.1 mile) run/walk. Over the 
last five seasons, the girls involved in the program have 
reported that the program has had a positive impact on 
improving their health awareness, self-image and leadership 
skills. Our congratulation to the 10 enthusiastic young girls 
and their volunteer running buddies for a great season. 
Our special thanks to program sponsor Badger Mutual 
Insurance Company for its fifth annual sponsorship of the 
program.  •
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DONATE! Your gift improves the 
health of more than 30,000 individuals in our 
community. Make a secure online donation 
on our website at www.sschc.org.
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Planting 
SEEDS For 
Teen Girls
 
The teen years can be 

a challenging time for 
girls ages 12–17. Many are 
dealing with peer pressure, 
family expectations, school 
work, trying to “fit in,” and usually with very little 
support and no resources. Having identified the 
need for services to address these issues, Melissa 
Waldo, a social worker in the Social Services 
Department at the Sixteenth Street Community 
Health Center developed a new program called 
“SEEDS” (Self-Esteem, Empathy, Empowerment, 
Discovery of Self). 

SEEDS, a support and empowerment group for 
teenage girls. was launched in August, 2011. With 
referrals from physicians at SSCHC, the group 
quickly reached its maximum of 10, and a second 
session was added to accommodate more girls. 
SEEDS was designed to teach the girls the skills 
and to provide them with the tools they need to 
approach problems with confidence, develop the 
ability to solve problems, and also to appreciate 
the importance of community service in fostering 
personal growth.  A bonus is that they develop 
friendships and have fun along the way.

At each bi-weekly meeting, a discussion topic 
relevant to the teen’s lives is introduced by the 
facilitator and the girls have a chance to share 
their experiences and feelings. The subject matter 
is carefully chosen and includes teen dating 
violence, healthy and unhealthy body image, peer 
pressure, bullying, drugs and alcohol, happiness 
and kindness, depression and self-harm.

In the course of the program, which coincides 
with the academic year, SEEDS participants are 
strongly encouraged to develop, organize, and 
complete a community service project with 
the goal of developing their leadership skills 
and their sense of responsibility.  They also 
have the chance to participate in a unique and 
well-proven outdoor team-building activity, the 
Ropes Course. Beyond learning to step out of 
their comfort zones and to trust team members, 
the girls enjoy venturing outside of the city 

We all know that 
gardening is good 

for your soul- increasing 
physical activity while 
taking your mind off of the 
stresses of life. However, if 
you are planting tomatillos, 
cilantro or greens in your 
backyard, it is unclear if 
you might also be putting 
young family members 
at risk for lead poisoning.  The 
Department of Environmental 
Health at Sixteenth Street 
Community Health Center 
is working with a group of 
accomplished partners including 
Walnut Way Conservation Corp., 
the Medical College of Wisconsin, 
University of Wisconsin-Madison 
and Milwaukee.  Their goal is to 
better understand if the soil in 
our families’ backyards has been 
harmed by deposits of lead-based 
paint and gasoline that existed in 
the atmosphere in the past.

The partnership has been 
awarded funding from the 
Children’s Environmental Health 
Sciences Core Center to gather 
information from gardeners 
on Milwaukee’s north and 
south sides.  This information 
will help document ways that 
kids might become exposed to 
environmental lead and how 
we can educate families to 
avoid this exposure through the 
demonstration of safe gardening 
practices.

The early phase of the project 
interviewed families to find out 
which household members 
are most likely to be involved 
in gardening activities, what 

is typically grown in backyard 
gardens and what are common 
steps taken during food 
preparation.  The current phase 
of the project will collect soil 
and plant samples from these 
same gardeners and compare 
the concentration of lead found 
in these materials to vegetables 
you might buy in the grocery 
store. Lead concentrations in the 
soil will be compared to soil you 
might buy at your local garden 
center.

As SSCHC continues to address 
increasing rates of obesity and 
other nutrition-related health 
concerns by advising families to 
grow and eat fresh vegetables, we 
want to make sure they avoid any 
increased risk of lead poisoning.
Results are expected to be 
compiled by the end of 2012 and 
will provide more information 
to gardeners and neighborhood 
groups that are working to 
increase backyard gardening, 
while also teaching kids to be  
safe and have fun in the garden.

The results may also help 
clarify the direction for future 
health research and could help 
environmental regulators better 
understand the practicalities of 
environmental enforcement.   •

What’s in your garden? Did you know 
that if you test your own backyard for 
lead, you might be required to report 
it to the Wisconsin Department of 
Natural Resources, and that they may 
require you to clean it up?

There is a lot of work to 
be done on the frontlines 

of providing community 
healthcare.  As the Supreme 
Court rules on the Affordable 
Care Act and traditional 
physician networks forge 
new partnerships and 
collaborations to handle 
the projected influx of new 
patients, I want you to know 
that Sixteenth Street Community Health Center 
is also thinking strategically about our impact 
and positioning in this ever-changing landscape. 
A key component of our organizational plan is to 
make sure that our expertise, quality outcomes, 
certifications and accreditations align us with the 
best opportunities to serve those who rely on us 
for care.

 We are the first and only community health center 
in Wisconsin accredited by The Joint 

Commission, a distinction held by 
only 10% of the nation’s 1,200 
community health centers and 
30,000 ambulatory care centers, 
so Sixteenth Street is among 
the 10% of highly accredited 

healthcare providers in the 
country. We are working toward 

certification as a Patient Centered Medical Home 
from the National Committee on Quality Assurance 
(NCQA) by the end of the year and we are testing 
the potential benefits of joining an accountable 
care collaboration.  All of these efforts affirm 
the critical role that SSCHC plays in helping and 
healing our community and they assure you, a 
donor and supporter of our organization, that your 
financial support and partnership are truly making 
a difference in the lives of more than 30,000 
individuals each year. 

As we move forward in these uncertain times of 
discovering what community healthcare will or 
will not be, we hope for your continued support. •

A Message From Our CEO

The girls participate in a role playing exercise to share 
their feelings with one another.

make you sick?
Could your home garden

and spending a day in the nearby 
countryside. 

We would like to add more 
team building experiences to 
the program and expand it to 
more girls at Sixteenth Street 
Community Health Center, but we 
need additional funding to do so. 
If you are interested in making a 
financial gift to support the SEEDS 
program, contact our development 
at 414-385-3739 or donna.triplett@
sschc.org.  •

John J. Bartkowski
President and CEO

Additional funding is needed to expand this 
support group to serve more girls.

Join Our Mailing List
Text SSCHC to 
22828 or scan the 
QR Code with your 
smart phone to 
receive news and 
announcements.
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Sixteenth Street Community Health Center Listed Among 
Journal Sentinel Top 100 Workplaces in Southeastern 
Wisconsin
 

On May 18th, Governor Scott 
Walker welcomed more 
than 100 companies and 

their employees to a recognition 
breakfast for the Journal Sentinel’s 
2012 Top 100 Workplace award recipients. Gov. Walker spoke of improved 
unemployment and workforce numbers and the importance of top 
workplaces in supporting the state economy. He said to the attendees, “Don’t 
back down on the work, investment and attitudes that you promote in the 
workplace.” 

Doug Claffey, CEO of Workplace Dynamics, responsible for compiling the 
results said that more than 1.5 million employees were surveyed as part 
of the nomination process. Employees who completed the survey were 
asked a series of questions on their satisfaction with their company’s overall 
direction, work conditions, execution, career, management, pay and benefits. 

Sixteenth Street Community Health Center was recognized as a top 
workplace in the midsize workplace category representing companies with 
150-499 employees. Two hundred and thirty-one of Sixteenth Street’s two-
hundred and eighty-five employees participated in the survey process.  •

SAVE THE DATE

Join us at the grand opening 
of our newest health center 

location in downtown Waukesha. 

Grand Opening Event
August 23, 2012 

11:00am
309 E. North Street

Waukesha, WI 53188

For more information or to RSVP 
contact our development office 

at (414) 385-3739 or  
events@sschc.org 

mailto:events@sschc.org

