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This year, Sixteenth Street 
Community Health 

Centers celebrates our 45th 
Anniversary and our mission 
to provide healthcare services 
that are accessible, affordable 
and result in good individual 
health outcomes.  Since 1969, 
we have grown from a small 
grassroots organization called 
Health Organization for Public 
Ethics (HOPE) to become a 
community leader in primary 
health services for our city’s 
most vulnerable residents.  Our 
reputation for compassion, 
innovation and quality is both 
locally and nationally recognized.  

While I have been the President and CEO for the last 
25 years, I started at the health center as a volunteer, a 
member of the Board of Directors and eventually served 
as Board Chairman.  From these many vantage points, 
I have witnessed firsthand the ever changing needs of 
our patients and their families and our organizational 
commitment to do whatever we can to meet those 
needs.  We have grown from one location with a 100K 
operating budget and a staff of five serving several 

hundred patients a year to five sites, a 30 million dollar 
budget, over three hundred staff and more than 30,000 
patients served annually.  Over these many years, we 
have worked hard to build positive relationships 
with the public and private sector, elected officials, 
community stakeholders and other safety net service 
agencies to ensure that we are all working together to 
protect the public health, reduce barriers to care and 
to advance good health and wellness for all citizens, 
especially those who live in poverty.  

Celebrating 45 Years of Helping and Healing Our Community
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Jensen’s Jewelry Store on S. 16th Street became the site for our Chavez Health Center location.
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A Message from the CEO 



SIXTEENTH STREET COMMUNITY HEALTH CENTERS
1337 S.  Cesar E.  Chavez Drive
Milwaukee, WI 53204
Phone: (414) 672-6220 Fax: (414) 672-0191
Website: sschc.org  

Mission Statement 
To improve the health and well-being of Milwaukee and 
surrounding communities by providing quality, patient-
centered, family-based health care, health education and social 
services, free from linguistic, cultural and economic barriers

Board of Directors 
Richard J.  Walters, President 
Wells Fargo Advisors, LLC

Thomas M.  Gazzana, Vice President 
Healthcare Administration and Insurance, Retired

Laura Arnow, Treasurer  
Arnow & Associates 

Levi Sosa, Secretary 
Gorham Export Packaging, LLC

Wayne Heidenreich, M.D., Immediate Past President 
Northwestern Mutual

Kathy Hein 
Les Aspin Center for Government 
Marquette University

Steven K.  Kulick, M.D. 
Chief Medical Officer 
ProHealth Care, Inc.

Lauren Lopez  
Great Lakes Higher Education Guaranty Corporation

Teresa C.  Mercado 
Mexican Fiesta/WHSF

Ellen K.  Murphy 
UWM College of Nursing

Juan Ruiz 
United Community Center

Suzanne Sanicola 
Columbia St.  Mary’s

Dr.  Jeffrey Stearns 
Aurora Sinai Medical Center

EXECUTIVE LEADERSHIP: 

John J.  Bartkowski, Dr.  PH, FAAN 
President and Chief Executive Officer

Julie B.  Schuller, MD, MBA, MPH, FACP  
Executive Vice President and Chief Medical Officer

Betsy Spahiu, CPA 
Vice President Financial Services and CFO

Ellyn McKenzie 
Vice President Community Relations

Sue Raymond 
Vice President Human Resources

Bently Turner 
Vice President Information Services

This newsletter is published by the Sixteenth Street Community 
Health Centers for donors, community partners and friends of 
the agency to provide in-depth and thought-provoking articles 
about our mission and services.  Questions/comments may be 
directed to Donna Triplett, CFRE, Director of Development at 
donna.triplett@sschc.org and 414-385-3739.
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We Made the List Again!  
Named a Top Workplace third year in a row

On June 6th, Sixteenth Street Community Health 
Centers was recognized for a third consecutive 

year as a midsize company (150 to 499 employees) 
in the Milwaukee Journal Sentinel’s list of 100 Top 
Workplaces.  Our inclusion in the list was possible 
because of the cumulative total of positive employee 
survey responses on issues that employees rank  
highest in determining workplace satisfaction.  One 
employee commented,

 “There is a strong sense of vision and 
mission here at SSCHC.  I feel united  
with my colleagues and respected by  
the people we serve.”

Board President Rick Walters, of Wells Fargo Advisors, 
sent a personal letter of thanks and congratulations to 
the staff at Sixteenth Street Community Health Centers 
on behalf of the board of directors.  He said, “This is 
a tremendous accomplishment, and something to be 
genuinely celebrated.  This award means that working 
together we have built a workplace culture in which people 
are genuinely happy to come to work.  It means we are a 
place where people work together as partners, where they 
support and help each other, and where they feel valued 
and respected for what they do.  It means that we are 
proud to tell people where we work, and what we do.”

Sixteenth Street Community Health Centers employs 
300 staff in a wide range of job positions including 
physicians, nurse midwives, clinical support staff, 
behavioral health providers, social services and crisis 
intervention, health educators and outreach specialists, 
information services, environmental health and 
neighborhood revitalization, finance and administrative 
support.  For employment opportunities visit 
milwaukeejobs.com under the healthcare section.  •



For those of you who have supported our mission from the 
beginning and those who are new friends to the agency, we 
want you know that we have remained true to our original 
charter set forth by HOPE, Inc., to provide care to all who 
come through our doors, regardless of their race, ethnicity, 
insurance status or ability to pay.  Your generous financial 
support makes that promise a reality for thousands of 
men, women and children each day.  

As we reflect on 45 years of helping and healing our 
community, we thank you for your past, present and  
future support.  •

John J.  Bartkowski, Dr.  PH, FAAN 
President and CEO

Celebrating 45 Years
continued from page 1

Our newest location opened in Waukesha in 2012.

Celebrating 45 Years

Laugh out loud at our signature special event 
that honors and pokes fun at our community’s 

most elite corporate, civic, sport and philanthropic 
leaders.  This year, with the help of presenting 
sponsor, Forest County Potawatomi Foundation, we 
are pleased to honor City of Milwaukee Mayor, Tom 
Barrett, at our 16th annual Celebrity Roast on Monday, 
November 10th at the Hyatt Regency in downtown 
Milwaukee.  The supporting cast of roasters includes 
Kristin Barrett, Ricardo Diaz, Executive Director, United 
Community Center, Chief Ed Flynn, Milwaukee Police 
Department and Gwen Moore, U.S.  Representative, 
4th District and Jane Matenaer, morning host of B93.3 
Radio will serve as Master of Ceremonies.

This star-studded evening promotes community 
engagement and investment in health care issues, 
specifically increasing access to healthcare for 
individuals who have low incomes, are uninsured  
and face other barriers to accessing care.  Event 

contributions fund direct access to medical services 
for persons with no insurance or the ability to pay for 
primary health services.  Over the last 15 years, more 
than $1.6 million has been raised to help provide 
quality compassionate healthcare in our community.

Past honorees and program participants have included 
US Senator Herb H.  Kohl, Governor Jim Doyle, 
Major League Baseball Commissioner 
Allan “Bud” Selig and most recently 
Steve H.  Marcus, Chairman of the 
Marcus Corporation.

Individual tickets and group tables 
are on sale now at our website at  
www.sschc.org/celebrity-roast. 
Individual tickets cost $125 and 
table sponsorships range from 
$2,500 to $10,000.  •

Join the Fun at Our 16th Annual Celebrity Roast 
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KK River Corridor Initiative Recognized  
by MANDI Nomination 

This past April, our Department of Environmental 
Health‘s Kinnickinnic (KK) River Corridor Initiative 

was recognized with a MANDI award nomination 
(Milwaukee Awards For Neighborhood Development 
and Innovation) in the PNC Trail Blazer category which 
honors an innovative approach to a problem that is 
producing demonstrative results.  This annual event put 
on by LISC spotlights community development projects 
that improve the infrastructure, environment, quality of 
life and wellbeing of at risk neighborhoods.  

In 2005, SSCHC’s Department of Environmental Health 
took the lead in organizing stakeholders to understand 
the challenges and build a consensus vision for 
the future of the KK Corridor.  With a $70 million 
flood management project led by the Milwaukee 
Metropolitan Sewerage District, the built and natural 
environments are undergoing a generational change 
that will improve the way they function from an 
environmental and community perspective.  As a result 
of these efforts, the KK Corridor now has a strong 
identity that stems from this vision for the future.  The 
community knows and has documented where it 
wants to be in 10 years.  

Supporting the development and implementation 
of that vision is a new network of more than 60 
organizations that have each played roles in the 
successes that have been generated since 2005.  More 
than 25,000 residents have been given a new voice for 
their neighborhood, and projects, activities and events 
have generated 250,000 resident encounters.  Elected 
officials have been brought into the process and are in 
positions of leadership that will help sustain progress 
in this community.  Large and small projects alike have 
started to remake the KK Corridor and SSCHC and its 
partners are just getting started.

The approach of SSCHC’s KK River Initiative puts 
our health center’s mission at the forefront of 
neighborhood stability.  The innovation lies in its effort 
to raise the health status of an entire community 
through the redevelopment of the built and natural 
environments that are home to its clients.  Ben 
Gramling, Director of Environmental Health remarked, 
“We are pleased to be recognized for our work 
and to be nominated among other noteworthy 
organizations.  We appreciate the strong partnerships 
between the residents and stakeholders that have 

moved this project forward and we 
look forward to restoring the natural 
connection of the river to the community.”

Investments have been made and will 
continue to be made, that will result 
in reduced neighborhood flooding, 
improvements to water quality, recreational 
trails, increased sense of stewardship and 
engagement from residents and improved 
health outcomes.

The Kinnickinnic River Corridor 
Initiative was nominated along with 
IndependenceFirst Mobility Store and 
Just One More Ministry.  Just One More 
Ministry was named the 2014 PNC Trail 
Blazer award winner.  For more information 
on the award celebration and to see the 
initiative’s nomination video presentation 
visit the LISC website at www.lisc.org/
milwaukee/mandi/2014_mandi.  •
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The innovation lies in its effort to raise the 
health status of an entire community through 
the redevelopment of the built and natural 
environments that are home to its clients.
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Dr.  Margie Dunn and a patient

More than a decade ago, the US Surgeon General’s 
first ever report on oral health, described the 

disparities in oral health as a “silent epidemic” affecting 
the poor of all ages.  Children and the elderly were 
characterized as being especially vulnerable and 
racial and ethnic minorities experienced a highly 
disproportionate level of oral health problems.1 Over 
time, little has improved as noted in a 2012 report, 
“Dental Crisis in America – The Need to Expand 
Access,” which estimated more than 47 million people 
in the United States live in places where it is difficult 
to access care.2  There are many factors that reduce 
access to care, but the most common obstacles 
are lack of dental insurance coverage, inadequate 
reimbursement rates for oral health providers, inability 
to pay out-of-pocket costs and decreasing awareness 
of the importance of oral health and its correlation to 
overall physical health.

At Sixteenth Street Community Health Centers 
we see the unfortunate consequences of limited 
access to routine oral health care every day in our 
patient population.  The pain and discomfort caused 
by untreated infections, tooth decay, broken and 
missing teeth and gum disease dramatically impact 
our patients’ ability to bite, chew, and swallow which 
limits their selection of foods and results in poor 
nutrition.  Children miss days at school, adults incur 
more sick days and crisis situations often result 

in a visit to the hospital emergency room instead 
of a dentist.  Nearly 40% of the individuals with 
low incomes who live in our primary service zip 
codes 53204 and 53215 have not seen a dentist in 
a year compared to 21% of individuals who live in 
zip codes with higher social economic status.  In a 
broader comparison, fewer people in our immediate 
service area see a dentist compared to the overall 
population in Milwaukee, the state of Wisconsin  
and the nation.3 

As a primary health care provider, we know that 
good oral health, physical health and wellness are 
inextricably linked, so we are increasing access 
to routine oral health for our most at risk patients 
through our Dental Services program.  This program 
provides basic dental services to patients who have 
no medical or dental insurance coverage.  Patients 
pay a sliding-scale fee for services based on their 
income and because most individuals have little or 
no earned income, the vast majority pay as little as 
$10 toward the cost of care.  The program covers 
the cost of services, less the co-pay, for initial exams, 
x-rays, hygiene services, sealants, fillings, extractions, 
anesthesia and emergency treatments for as many as 
eight hundred individuals annually.  The actual cost per 
patients averages $367 a year.  The goal is to provide 
direct access to oral health services to patients who 
have no other means to access medical care and who 
without this program would go untreated or seek 
out care in hospital settings because preventable 
conditions have escalated to emergency care.

Over the last five months, with support of grants 
from the Helen Bader Foundation and the David 
and Julia Uihlien Foundation, we were able to 
provide care for nearly 300 patients, including 
adults and children.  We continue to seek partners 
and additional financial resources to maintain 
enrollment in the program.  If you would like 
to learn more about the program or would 
like to make a financial gift, please contact our 
Development Department at 414-385-3739.  •

Taking the Pain Out of Limited Access  
To Routine Oral Healthcare

References: 1.  U.S.  Department of Health and Human Services.  Oral Health in America: A Report of the Surgeon General.  Rockville, MD: U.S.  Department of Health and 
Human Services, National Institute of Dental and Craniofacial Research, National Institutes of Health, 2000, preface, page 7.  2.  “Dental Crisis In America – The Need to 
Expand Access”, noted that more than 47 million people live in places where it is difficult to access dental care (Chairman Bernard Sanders, Subcommittee on Primary Health 
and Aging and US Senate Committee on Health, Education, Labor & Pensions).3.  Milwaukee Public Health Report 2012, Health Disparities in Milwaukee by Socioeconomic 
Status, Center for Urban Population Health, Page 22.



The Waukesha Sunrise Rotary Club has shown 
its commitment to child literacy and pediatric 

healthcare by generously sponsoring the launch 
of a Reach Out and Read program at the Waukesha 
Community Health Center.  

Reach Out and Read is a national evidence-based  
model that promotes early childhood education and 
literacy for children age six months to five years in a 
community based healthcare setting.  The program is a 
direct intervention at the most critical developmental 
stages of a child’s life by providing children with books 
at routine well child check visits and encouraging 
parental engagement in daily reading activities.  

The program addresses early childhood learning deficits 
at both the national and state level as research shows 
34% of children in the United States and over 30% of 
children in Wisconsin enter kindergarten lacking the 
essential language skills needed to learn to read and that 
88% of them will never overcome this deficit.  (Source: 
Reach Out and Read – National Overview and Reach 
Out and Read – Wisconsin Overview 3/21/12).  Left 
unchecked, the long-term consequences of low reading 
proficiency rates include a higher percentage of high 
school dropouts, juvenile delinquency and incarceration 
and an under skilled adult workforce.  

The Reach Out and Read program supports good 
relationships between the parents, child and pediatrician 
during the medical exam.  During well-child visits for 
children ages six months through five years, the provider 
is able to evaluate the child’s language development, 
ability to rhyme, repeat, phonemic awareness and overall 
literacy through the presentation of a brand new, age and 
language appropriate book to take home.  Over time, the 
child is able to build a collection of 10 new books in the 
home before he or she goes to kindergarten.  

The program benefits all children who participate in the 
program but especially those who live in low-income 
households and those for whom English is a second 
language.  This is an important factor for the city of 
Waukesha and surrounding communities because the 
number of persons living in poverty in Waukesha has risen 
from 2.7% to 6.3% over the last decade and the bilingual 
population has increased 42% over the last eight years.  

The Waukesha Sunrise Rotary Club’s gift covered the 
cost of a one year supply of books and establishing 
a dedicated reading area for children in the health 
center lobby.  We are pleased to have the support of the 
Waukesha Sunrise Rotary Club in starting this special 
project and we are thrilled to offer Reach Out and Read 
as an integral part of our pediatric care focus.•

Waukesha Sunrise Rotary 
Club Supports Child 
Literacy and Pediatric 
Healthcare in Waukesha 
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For the past seven years, the Milwaukee Health 
Care Partnership has played a critical role in 

increasing access to health care for underserved 
populations in Milwaukee County.  Along with 
Sixteenth Street Community Health Centers, and 
three other federally qualified community health 
centers —Progressive Community Health Centers, 
Milwaukee Health 
Services, Inc., and 
Outreach Community 
Health Centers—the 
Partnership members 
work together to 
improve access to 
primary, specialty, 
dental and behavioral 
health care services 
and affordable 
medications for low 
income an uninsured 
individuals.  

The Partnership is a unique 
public-private consortium 
comprised of members 
from the five Milwaukee-based 
health systems—Aurora Health 
Care, Children’s Hospital and Health 
System, Columbia St.  Mary’s Health System, Froedtert 
Health, and Wheaton Franciscan Healthcare; the 
four federally qualified health centers; the Medical 
College of Wisconsin; and the City, County and 
State health departments.  These organizations have 
committed their leadership as well as financial and 
in-kind resources to support the implementation 
of a community-wide health improvement plan 
focusing on three priority areas: to ensure adequate 
and affordable health insurance coverage for all; to 
improve access to quality health care providers and 
services; and to enhance care coordination across the 
delivery network.  

Sixteenth Street Community Health Centers and the 
other FQHCs have benefited from the heightened 
attention brought to the needs of the poor and uninsured 
through a range of feasibility studies, health needs 
assessments, demographic reports and impact statements 
produced by the Milwaukee Health Care Partnership.  We 
have also benefited from a significant financial investment 

from the health system 
partners, leveraged 
through the Partnership, 
to help cover the 
cost of care for our 
uninsured patients.  The 
annual contribution of 
$1.7 million in access 
funding from the health 
systems to Sixteenth 
Street and the other 
FQHCs is in addition 
to the health system’s 
individual commitments 
to their own charitable 

care programs.  The Partnership’s 
2013 Health Systems Impact report 

revealed a total investment of more 
than $513 million last year, including 

nearly $374 million in uncompensated 
care and over $140 million in community health 

improvement initiatives.  

When asked about the impact of the Milwaukee Health 
Care Partnership, Dr.  Julie Schuller, Executive Vice 
President and Chief Medical Officer for Sixteenth Street 
Community Health Centers said, “Our collective strength 
in improving the health and wellness of our community 
lies in our ability to work collaboratively —bringing 
together top leaders and stakeholders and getting 
behind a shared vision to get people the care they 
desperately need.”  To learn more about the Milwaukee 
Health Care Partnership and its work with Sixteenth 
Street, visit www.mkehcp.org.  •

Milwaukee Health Care Partnership and  
Sixteenth Street Community Health Centers 
Increase Access to Quality Health Care 



In order meet the growing demand for Behavioral Health Services, Sixteenth Street Community Health Centers has  
 added services at the Waukesha Community Health Center and expanded care at our Parkway and Chavez Health 

Center locations in Milwaukee.  

Over the last year, we have added five Behavioral Health providers and two Alcohol Other Drug Abuse, (AODA) 
counselors at our Waukesha site.  The addition of AODA services was the result of taking over services from La Casa 
de Esperanza, a longstanding social services provider in the area.  In 12 months, we have served 300 patients and 
have provided an essential bridge to our growing primary healthcare practice.

At our Milwaukee sites, we have expanded access to Behavioral Health services by embedding specially trained 
counselors in the clinical practice to assist primary care physicians with on the spot mental health evaluations and 
interventions during routine medical encounters.  This new approach allows patients immediate access to care 
with quick guidance on deescalating and managing their crisis situation.  We have four dedicated counselors in the 
Pediatric and Family Practice areas with plans to add more.  These practice areas were chosen for the innovative 
approach because we are seeing a higher number of adolescent patients struggling with Attention Deficit 

Hyperactivity Disorder (ADHT), exhibiting oppositional behaviors, 
engaging in self-mutilation and showing signs of Post-Traumatic 
Stress as witnesses and victims of domestic violence.  Many of 
our adult patients with chronic diseases struggle with depression 
which in turn adversely affects their ability to follow a physician’s 
recommendations for improving their overall health and wellness.

Maria Perez, Director of Sixteenth Street Community Health Centers’ 
Behavioral Health Department said, “We have been impressed with 
the impact of the 15- to 30-minute consultation and our patients’ 
positive response to receiving support outside of a traditional 
50-minute session.” She and other Behavioral Health providers 
are glad to have an option that minimizes patient wait times for 
appointments and lessens the stigma of getting mental health 
support services because the consultation is integrated into the 
medical appointment.  

We look forward to sharing more information in the future on the 
expansion of Behavioral Health Services and the impact on people 
we serve.  •

DONATE! Your gift improves the health 

of more than 30,000 individuals in our 

community.  Make a secure online donation on 

our website at www.sschc.org.
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Behavioral Health Services Expanded  
to Waukesha and Milwaukee

In a traditional clinical practice, we 

separate the mind from the body, 

but with this model, it enables 

an effective partnership between 

the disciplines and the behavioral 

components linked to each.
— Maria Perez, PhD



Join Our  
Mailing List
Text SSCHC to 22828 
or scan the QR Code 
with your smart phone 
to receive news and 
announcements.
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Summer Camp Cultivates Youth Interest and  
Stewardship in Community, Health and the Environment

This past summer, nineteen youth from Seeds 
Health–Windlake Elementary School experienced 

hands-on learning at a nine week summer camp 
on the Kinnickinnic River Trail.  The free camp, run 
by our Environmental Health Department, offered 
third through sixth graders a highly interactive 
curriculum that helped participants better understand 
how community, health and environment are 
interconnected and how important their stewardship 
efforts are in promoting thriving neighborhoods, 
personal health and wellness and a revitalized 
Kinnickinnic River Corridor.  

Campers hiked on the KK River trail and explored 
a wooded area around the trail that was previously 
inaccessible.  They were able to see the impact of 
restoration efforts along the KK River up close by 
visiting a section of the river lined with concrete 
followed by a section where the concrete had 
been removed and the river returned back to its 
natural state.  With the help of collaborating partners 
Wisconsin Bike Fed, the Urban Ecology Center and 
Marek Landscapers, participants were able to ride 
bikes on the trail, take a canoe trip on the river and 
build a special garden to attract butterflies to the 
natural habitat.  Limnologists from UW-Madison led 
a session that taught campers about water cycle, 
watersheds and river flow with a three dimensional 
model that illustrated how different land use such 
as urban, agricultural and wetland can aid pollution 
entering our rivers.  Campers then tested their new 
found knowledge by constructing boats from sticks 
and racing them in a simulated lined concrete river 
and a naturalized river.

The camp ended on August 20th with the campers 
making maps of the neighborhood, including their 
home, school, parks, the KK River and the trail.  They 
traced a route from their homes to the campsite and 
were able to see how close they were to the trail and 
coincidently how close they lived to one another.  Some 
campers were so enthusiastic that they agreed to gather 
and join in recreational activities on the trail after the 
program ended.  

The unique learning experience offered by the 
summer camp helped the youth increase their 
knowledge of the community in which live, exposed 
them to recreational activities grounded in a natural 
setting and increased their understanding of the 
vitality of the KK River.  This in turn, will allow them 
and their families to be committed stewards of their 
neighborhoods, their health and the environment.

We thank MPS- Milwaukee Partnership for the 
Humanities and the Brookby Foundation for their 
generous support in making the camp experience 
possible.  •

Campers were prepped with binoculars and ready to learn.
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At Sixteenth Street Community Health Centers, 
expectant mothers can take advantage of a wide 

array of clinical, educational and support services to 
promote a healthy pregnancy, prepare for labor and 
delivery and postpartum.  

From the time a patient confirms her pregnancy she can 
choose a Family Practice physician or a Certified Nurse 
Midwife as her primary care provider.  She can choose 
to meet with her provider on a one-to-one basis or she 
can participate in Centering Pregnancy, an evidence- 
based group care model that allows women at similar 
gestational stages to meet throughout pregnancy and early 
postpartum and develop health self-management skills, 
participate in group discussion and education.  

Also, at the time of initial diagnosis, all expectant mothers 
receive a risk assessment by an OB Case Manager.  If found 
to be at risk for a negative health condition, such as poor 
nutrition, stress or depression, gestational diabetes, or 
other risks like domestic violence, poor parenting and 
nurturing skills, a patient is referred to other health center 
programs and her progress is tracked for the duration of 
her pregnancy and six weeks postpartum.

Other Sixteenth Street programs that benefit pregnant 
patients include:

(WIC) Special Supplemental Nutrition Program for Women, 
Infants, and Children: WIC provides supplemental foods, 
nutrition education, breastfeeding education and other 
support to low-income mothers and their children, birth 
to age five, who are found to be at nutritional risk.  We 
operate the largest single site WIC program in the state of 
Wisconsin and see nearly 7,000 clients a month. 

(PRC) Parenting Resources Center: PRC offers one to one 
and group education to address perinatal care, child 
development, nutrition education, abuse and neglect, child 
age appropriate activities and discipline, and developing 
a positive relationship between parent and child.  The 
program includes a special focus on child enrichment 
activities that encourage early brain development, play 
skills and child literacy.  It promotes car seat safety by 
providing car seats to patients along with education, 
installation and safety checks.  The Parent Resource 
Center also hosts one of the city’s largest Stork’s Nest 
sites, an educational and incentive program that supports 
engagement and participation in perinatal care.

(GDM) Gestational Diabetes Mellitus Prevention: A special 
intervention program for mothers at risk or diagnosed 
with Gestational Diabetes Mellitus.  GDM offers 
three to four group educational classes each week 
as well as scheduled one-to-one instruction sessions 
with a Diabetes Education Specialist with the goal of 
minimizing risk factors associated with gestational 
diabetes such as cesarean delivery, perinatal mortality 
and prematurity.  Education focuses on preconception, 
gestational and postpartum care and follows the “2012 
Wisconsin Diabetes Guidelines”.  Expectant mothers 
have weekly office or phone check ins until delivery.  All 
receive glucometers and training along with referrals to 
other health and wellness programs.  Last year, 100% of the 
patients enrolled in this program were able to successfully 
manage their condition with medication or diet and 
exercise alone.  

As a community health care provider, we see firsthand 
that low income women without health insurance delay 
both medical and prenatal care and as a result, they are 
at higher risk for poor health, chronic illness, and poor 
birth outcomes.  We are glad to offer a comprehensive 
approach and positive intervention in addressing critical 
health disparities in women and children living in poverty, 
especially amongst Hispanic and other ethnic groups who 
need culturally competent multilingual care.  •

Comprehensive Approach to Perinatal Care 
Results in Good Birth Outcomes

QUALITY PERINATAL OUTCOMES
• 78 % accessing care during their first trimester
• 94 % delivered ≥ 37 weeks gestation 
• 6% Low Birth Weight vs 8.30% National Average
• 76% Breast Feeding Rate four weeks postpartum

We thank Molina Healthcare and the Dohmen Company Foundation for their 
commitment to good maternal child health outcomes by generously supporting 
the purchase of a new ultrasound machine, valued at $30,000, for use at our 
Parkway Health Center location.
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Prescription Drug Assistance:  
A Critical Safety Net For Uninsured Patients 

Nearly one-quarter of uninsured adults between 
age 18 and 64 do not take their medications as 

prescribed due to cost.  This could mean delaying or 
not filling a prescription at all, skipping a full dose or 
taking a partial dose.  Some patients ask their physician 
for a lower cost medication, while others report using 
alternative therapies.  A small percentage even resort to 
purchasing prescription drugs from other countries.1 

Almost 30% of Sixteenth Street Community Health 
Centers’ patients are uninsured and are at risk to make 
these kinds of choices.  While many patients rationalize 
these cost- cutting behaviors as the best option to help 

them make ends meet, the reality is that they are putting 
themselves at great risk for severe side effects and medical 
complications.  Data shows that hospitalization, re-
hospitalization and premature death were more than five 
times higher for hypertension patients who did not follow 
prescription instructions than those who did.  For patients 
being treated for heart disease, health complications 
nearly doubled for those who did not follow prescription 
instructions.  Diabetics who skipped 6 out of 10 doses 
of their medications were 3.6 times more likely to 
be hospitalized, compared to patients who followed 
prescribed treatments.  Not following prescription 
directions is linked to 125,000 deaths each year.3

At Sixteenth Street we are able to offer our uninsured 
patients two solutions to acquire medications.  The 
first option is a federal mandate, Section 340B, that 
allows the health center to purchase prescription 
medications at a reduced cost and pass those savings 
along to patients who pay on a sliding-scale fee 
basis.  The second option is a formalized prescription 
drug assistance program (PAP) that leverages access to 
pharmaceutical assistance programs.

Patients can be referred to the PAP program by their 
physician if they have long-term use prescriptions, are 
compliant with medical treatment plans and have no 
other means for getting their medications.  Program 
coordinators review the patient’s list of medications 
for eligibility and then complete an application to 
each participating pharmaceutical company to fill the 
prescription at no cost.  Last year, the program processed 
more than 1,000 prescription orders valued at nearly  
$2 million.  We are now able to process applications 
much more efficiently, after converting the paper 
application process to a computer-based system with 
the help of specially designed software that stores the 
patient’s information, submits multiple applications 
at one time, tracks refills and the types of medications 
dispensed.  We thank the Greater Milwaukee Business 
Group On Health Foundation for its generous gift of a 
grant to cover the cost of a two-year subscription for  
the software.   •
______________
References: 1.  NCHS Data Brief, No.  119, Strategies Used by Adults to Reduce Their 
Prescription Drug Costs, Page 3.  2.  Health, United States, 2013, US Department of 
Health and Human Services, Centers for Disease Control and Prevention, National 
Center for Health Statistics, May 2014, Page 24.  3. familywize.org, Blog- Skipping Your 
Medicine - A Prescription for Risk, August 27, 2012.

Adults who were 
uninsured for all 

or part of the past 
year were four times 
more likely to report 

not getting needed 
prescription drugs due 
to cost as adults who 

were insured for the 
entire year.2
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Celebrating 45 Years of Helping  
and Healing Our Community

More than 65% of Sixteenth Street Community Health Centers’ 
patients live in poverty and many face challenges affording 

everyday needs.  The holiday season can be especially challenging 
for families with little resources to have a nice meal, warm hats and 
gloves or gifts for the kids.

This holiday season, in a coordinated effort to provide some relief to the patients 
and children in need,  Sixteenth Street Community Health Centers’ will host 
special giving trees at all of our health center locations.  From November 21 to 
December 12, more than 100 gift tags with the name, age, gender and holiday 
needs of patients will be on display.  Tags feature single mothers and children, 
groups of siblings and even families.  Requested items range from clothing and toys 
to basic household items and gift cards to purchase food.  

If you are looking for a personalized giving opportunity and would like to learn more about  
the Sixteenth Street Cares project, contact our development department at 414-385-3739 or 
donna.triplett@sschc.org.  •
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