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C O M M U N I T Y  H E A L T H  C E N T E R S

C O M M U N I T Y  H E A L T H  C E N T E R S

The end of March 2017 will mark the retirement of 
Dr. John J. Bartkowski from his longstanding role 

as President and CEO of Sixteenth Street Community 
Health Centers. Counting his time served on our Board 
of Directors, as a Member at Large and Board Chairman, 
his time as Interim Executive Director and his formal 
appointment as President and CEO,  John has dedicated 
more than 30 years of service to the health center and 
the communities we serve. 

John Bartkowski joined the Board of Directors at the 
invitation of then Executive Director, Paul Nannis. 
At that time, John held a position with Mayor John 
Norquist’s office and was working toward his Doctorate 
Degree in Public Health from the University of Illinois. 
Before this, John earned a degree in Nursing from the 
University of  Wisconsin Milwaukee and had worked 
at Family Hospital. What attracted him to Sixteenth 
Street Community Health Centers was our mission to 
provide healthcare to uninsured individuals, families 
living in poverty, and those who had poor access to 
care. Having grown up on the Southside of Milwaukee, 
John’s two childhood friends were Mexican and Puerto 
Rican, so he had a deep appreciation of the growing 
multiculturalism and the daunting economic and social 
challenges facing the community.  John says that during 
his role as Interim Executive Director, he enjoyed his 
work at the health center so much that he offered 

himself as a 
candidate during 
the agency’s 
national search to 
fill the position. 

During John 
Bartkowski’s 
tenure, 
Sixteenth Street 
Community 
Health Centers 
grew from a 
small grass roots organization on the corner of South 
16th Street and Washington Street to become a 
community leader in providing primary healthcare, 
health education and support services to nearly 40,000 
patients annually with 165,000 individual visits to sites 
located Milwaukee and Waukesha. 

John appreciates the many accomplishments, but a few 
stand out in his mind as remarkable:

• A strategic effort to recruit, train and hire 
professionals who could respond to the needs of a 
growing Hispanic and Hmong patient population. 
Most healthcare providers could not serve them 
well because they were not equipped to provide 

Dr. John Bartkowski Announces 
Retirement After 30 Years of Service 

Fall 2016

Sixteenth Street Community Health Centers | 1337 S.  Cesar E.  Chavez Drive | Milwaukee, WI 53204

continued on page 2 >

sschc.org

Dr. John J. Bartkowski, President and CEO

8 1411 124   9



 
SIXTEENTH STREET COMMUNITY HEALTH CENTERS
1337 S.  Cesar E.  Chavez Drive
Milwaukee, WI 53204
Phone: (414) 672-6220 Fax: (414) 672-0191
Website: sschc.org  

Mission Statement 
To improve the health and well-being of Milwaukee and 
surrounding communities by providing quality, patient-
centered, family-based health care, health education and social 
services, free from linguistic, cultural and economic barriers

Board of Directors 
Rick Walters, Board Chairman 
Wells Fargo Advisors

Tom Gazzana, Vice President 
Health Care Administration/Insurance (Retired) 

Laura J. Arnow CPA, Treasurer 
Arnow & Associates

Levi Sosa, Secretary 
University of Wisconsin-Milwaukee

Lauren Lopez  
Great Lakes Higher Education Guaranty Corp.

Wayne Heidenreich, M.D. 
Immediate Past Board Chairman 
Northwestern Mutual

Jose Avila, MSN, RN,

Kathy Hein 
Les Aspin Center for Government 
Marquette University

Steven K. Kulick, M.D. 
Chief Medical Officer 
ProHealth Care, Inc.

Teresa C. Mercado 
Mexican Fiesta/WHSF

Ellen K. Murphy 
UWM College of Nursing

Juan Ruiz 
United Community Center

Suzanne Sanicola 
Columbia St. Mary’s Health System

EXECUTIVE LEADERSHIP: 

John J.  Bartkowski, Dr.  PH, FAAN 
President and Chief Executive Officer

Julie B.  Schuller, MD, MBA, MPH, FACP  
Executive Vice President 

Betsy Spahiu, CPA 
Vice President Financial Services and CFO

Ellyn McKenzie 
Vice President Community Relations

Sue Raymond 
Vice President Human Resources

Bently Turner 
Vice President Information Services

This newsletter is published by the Sixteenth Street Community 
Health Centers for donors, community partners and friends of the 
agency to provide in-depth and thought-provoking articles about our 
mission and services.  Questions/comments may be directed to Donna 
Triplett, CFRE, Director of Development at donna.triplett@sschc.org 
and 414-897-5161.

Bartkowski
continued from page 1

multilingual, culturally competent care so the agency 
hired individuals directly from the community to serve the 
community. 

• The 1994 physical expansion of the Chavez Health Center 
location. Raising the capital funds and managing the 
construction of the project was a large undertaking that 
resulted in nearly doubling the building’s square 
footage. 

• Expanding administrative offices and programs into 
the historic Bank One building on South 16th Street 
and Greenfield Avenue. Savvy negotiations with Mayor 
John Norquist allowed the building to be preserved as 
a commercial anchor in the neighborhood with a zero-
interest loan and a leasing agreement with Bank One to 
secure banking services at a central location. The end result 
was additional space for our Women, Infant and Children’s 
Nutrition (WIC) program and administrative services. 

• Revitalization of the Menomonee Valley and the KK River 
Corridor Lead Screening Program.  Working with Peter 
McAvoy, former VP of Environmental Health Services, 
the agency was able to lead the redevelopment of the 
Menomonee Valley as a means to revitalize the community 
and bring solid wage earning jobs to the neighborhood. With 
the help of Paul Nannis, past President and CEO of Sixteenth 
Street and then City of Milwaukee Health Commissioner, 
the agency was able to launch a door-to-door lead screening 
and prevention program that would eventually lower lead 
exposure rates from 40% of children test to less than 1.8% 
exposure, 15 years later. 

John and Sixteenth Street staff at the site of 
the 1994 Chavez Health Center expansion.
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• Creating a comprehensive Parenting 
Education Program to address infant 
mortality and child welfare issues. 
The experience of a death of a newborn who 
failed to thrive in the days after birth and whose 
mother was unable to identify the problem or ask 
for help, caused the agency to develop a curriculum 
based education program to support expectant 
mothers and families during a pregnancy and post-
partum. Laura Vargas, who was the head of the Social 
Services Department at the time, was recruited to 
establish the program. Initial observers questioned 
the value of dedicated services like these, but John 
advocated that the loss of another child under 
similar circumstances was a cost too high. Today, this 
program serves more than 300 parents and 2,000 
children annually.

John says what matters most to him as retirement 
approaches is his sincere gratitude to the dedicated 
employees of Sixteenth Street Community Health 
Centers and the support of local community partners, 
elected officials and donors who made all the successes 
possible. He has very fond memories of working with 
a long line of dedicated board leaders, especially those 
who were consumer board members who could speak 
to community issues and the ways that we could better 
serve our patients.

 
 
 

 
What does John Bartkowski want most for 
the patients and communities served by the health 
center after his departure? John replies with an answer 
he says most people will find curious at first. “I wish that 
the community health center model had outlived its 
purpose. Not because we don’t make a difference, but 
because we finally solved long-standing issues related 
to poverty and expanding access to quality, affordable 
healthcare in all of our communities. That the hallmark 
for community health centers becomes the mandate of 
all healthcare providers in traditional and non-traditional 
settings alike.  It would be a good thing to see.”

John is looking forward to seeing Sixteenth Street’s 
strategic growth initiatives take shape with expanded 
medical and behavioral health services planned at our 
Parkway location on South 20th Street and new sites 
sponsored by Aurora Health Care on South 27th Street 
and Froedtert Health near Miller Parkway. Dr. Julie 
Schuller, Executive Vice President will succeed John 
Bartkowski as the health center’s next President and 
CEO in April 2017.  •

Left: John with U.S. Congressman, 
Jerry Kleczka, Guest of Honor at our 
first Celebrity Roast Event in 1994.

Right: John thanks students from the 
Kosciuszko Montessori School for 

their donation of a mosaic artwork.
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17th Annual Celebrity Roast Honoring Jon Hammes A Night to Remember  

For almost two decades, Sixteenth Street Community 
Health Centers’ annual Celebrity Roast has been a 

true stand out among local nonprofit signature events. 
Our most recent event, honoring Jon Hammes, Managing 
Partner of Hammes Company, was no exception with 
all-star roasters Chris Doerr, Passage Partners, Ted 
Kellner, Fiduciary Management, Steve Laughlin, Laughlin/
Constable and Bill Nasgovitz, Heartland Advisors and 
Joanne Williams, host of MPTV’s Black Nouveau as 
Master of Ceremonies. This 17th annual event attracted 
the largest audience in history with nearly six hundred 
guests in attendance at the Pfister Hotel in downtown 
Milwaukee this past December and it also set a gross 
fundraising record with more than $192,000 raised. 

The event featured a playful Hammesopoly theme 
modeled after Hasbro’s iconic Monopoly game in 
recognition of Jon Hammes’ high profile development 
projects and community affiliations.  Guests participated 

in a silent auction featuring 
over 100 gift packages 

donated by a wide 
range of businesses 

and friends of the 
health center. 
When dinnertime 

approached, guests 
enjoyed a lively 

musical escort to the 

ballroom by the University of Wisconsin Marching Band, a 
favorite of alumnus Jon Hammes. 

John Bartkowski, President and CEO, welcomed the 
crowd and thanked presenting sponsor, the Forest County 
Potawatomi Foundation, for its very generous support of 
the event.  An emotional and personal story offered by 
Alan Lensmith, a patient of the health center, gave the 
audience a heartfelt account of his life experiences, path 
to wellness and the impact of Sixteenth Street’s services.

The room was filled with anticipation as the Celebrity 
Roast program began with Joanne Williams laying 
down the ground rules for the roasters who were eager 
to let the jokes fly.  One by one, each roaster offered 
hilarious personal insights and anecdotes on Jon 
Hammes’ character and professional accomplishments.  
Jon Hammes’ well-executed rebuttal caused a roar of 
applause as the roasters enthusiastically acknowledged 
his high-spirited jabs. 

Sixteenth Street’s Board Chairman, Rick Walters of 
Wells Fargo closed the evening with gratitude to 
Jon Hammes for the huge success of the event and 
additional thanks to the many sponsors, donors and 
volunteers who made it possible. 

When asked how it felt to be in the spotlight as the guest 
of honor,  Jon Hammes offered, “It was a fun evening, we 
had a lot of laughs and that is what it’s all about, Sixteenth 

Master of Ceremonies, Joanne Williams, kept the 
evening’s affairs in order.

Jon Hammes, Guest of Honor and wife, Ann Hammes John Bartkowski, President and CEO, 
welcomes guests and sponsors to the 
17th annual event.



17th Annual Celebrity Roast Honoring Jon Hammes A Night to Remember  
Street is a great organization and this event was very well organized and professionally done.”  John Bartkowski added, 
“We thank Jon for allowing us to honor him at our Celebrity Roast. It was one of our most humorous productions and 
a good time was had by all.”  

Our special thanks to the following event sponsors and supporters:

Presenting Sponsor 
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Jon Hammes offering a humorous rebuttal. The Headliners: Left to Right: Ted Kellner, Chris Doerr, Jon Hammes, Steve Laughlin, 
and Bill Nasgovitz

Railroad Table Sponsors:  

• Anthem Blue Cross and Blue Shield

• Baird 

• Children’s Community Health Plan

• Hammes Company

• Herbert H. Kohl Charities 

• LabCorp of America

• Managed Health Services 

• Northwestern Mutual Foundation 

Boardwalk Table Sponsors:  

•  Aids Resource Center of Wisconsin

•  American Transmission Company

•  Aurora Health Care

•  Baker Tilly

•  Beyer Construction

•  Bottom Line Marketing and Public Relations

•  Columbia St. Mary’s Health System

•  Fiduciary Management

•  Froedtert Health 

                                                               continued on page 6 > 

Top Hat Table Sponsor: 

Hammes Company



Boardwalk Table Sponsors 
(continued) 

• Hammes Company 

•  Thomas M. Gazzana

• GE Healthcare

• Green Bay Packers

• Heartland Advisors 

• Kreisers, Inc.

• Laughlin/Constable, Inc. 

• Marcus Hotels and Resorts

• Marquette University & 
Kathy Hein   

• Medical College of  Wisconsin

• Medical Society of  
Milwaukee County 

• Passage Partners, Inc.

• Phalen Development

• PNC 

• ProHealth Care, Inc.

• Reinhart, Boerner,  
VanDeuren, S.C. 

• Trilogy Health Insurance

• United Community Center

• Wheaton Franciscan 
Healthcare

•  Wisconsin Medical Society 

Auction Donors 

A.J. Ugent Furs and Fashions

Alioto’s Restaurant

Benita L.  Anderson

Anodyne Coffee Roasting Company

Apple Holler

Barbiere’s Italian Inn

Bel Canto Chorus

Belle Fiori Ltd.

Beloit Snappers

Benny’s Cafe

Best Place at the  
Historic Pabst Brewery

BMO Bradley Center

Bonefish Grill

Bottom Line Marketing and Public 
Relations

Breadsmith - Whitefish Bay

Burke Candy & Ingredients

Cafe LuLu

Care-a-lotta The Bartolotta  
Charitable Fund

Carenza

Centro Cafe

Charles Allis Art Museum

Chocolate Shoppe Ice Cream Co.

Chula Vista Resort

Circus World Museum Foundation

Coast In Bicycles

Comedy Cafe

ComedySportz

Cooper’s Hawk Winery & Restaurants

Costco

Danceworks, Inc.

Gabriela Dieguez

Discovery World Museum

DoubleTree Hotel Milwaukee City 
Center

The Duncan Group, Inc.

East Town Spa & Salon

Elite Sports Clubs

Embrace Your Face Skin Care

Evolution

Exceptional Events

Fiduciary Management

First Stage Children’s Theater

Florence Eiseman Co.

The Florentine Opera Company

Fred Astaire Dance Studio

Front Room Photography

Gathering on the Green

German Fest

GMI Solutions

Grand Geneva

Green Bay Packers

Grohmann Museum

Haase’s Hair Emporium

Hammes Company of Wisconsin

Harbor Shores On Lake Geneva

Harley Davidson Motor Company 
Museum

Harley-Davidson Motor Company

Hob Nob Restaurant and Cocktail 
Lounge

Holzman Furs

Hyatt Regency Milwaukee

Inspired Artisans Ltd.
Thank you!

The UW-Madison Marching Band thrilled the crowd.
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International Institute of 
Wisconsin

Irish Festivals, Inc.

Italian Community Center

J.K. Lee Black Belt Academy

Joey Buona’s

John G. Shedd Aquarium

Just Kidding Kids Cuts

Klements Sausage Company

The Kneading Touch

Koss Corporation

Lake Front Brewery

Lake of the Torches Resort and 
Casino

Landmark Theatres

Lasertag Adventure

Laughlin/Constable, Inc.

Lynden Sculpture Garden

Marcus Center for the  
Performing Arts

Mary Kay Marzano

Maxie’s Southern Comfort and 
Blue’s Egg

Office of the Mayor - City of 
Milwaukee

Ellyn McKenzie

Milwaukee Admirals

Milwaukee Ballet

Milwaukee Business Journal

Milwaukee County Zoo

Milwaukee Food & City Tours

Milwaukee Public Library

Milwaukee Repertory Theatre

MKE Sports and Entertainment

MonaV Ayurveda and Yoga Wellness

Morningstar

Mueller Communications

Newport Shores

Next Act Theatre

The Old German Beer Hall

Oriental Rug Gallery

ORO Di Oliva

Oscar’s Frozen Custard

Outpost Natural Foods

Pabst Theater Foundation

Passage Partners

Pastiche

Patrick Farrell Studio

Performance Outfitters

Pfister Hotel

Pizza Shuttle

Polish Center Of Wisconsin

Present Music

PRP Wines International

R&R Insurance Services

Sue Raymond

Renaissance Theaterworks

Rocky Rococo Restaurant

Saz’s Hospitality Group

Schlitz Audubon Nature Center

Dr. Julie Schuller

Scrub-A-Dub

Craig Settler

SHOP

Skydive Milwaukee

Betsy Spahiu

The Sprecher Brewing Company

SSCHC Administration Department

SSCHC Executive Team

SSCHC HIV Department

SSCHC Pediatric Department

SSCHC Urgent Care Department

SSCHC WIC Department

Stano Landscaping

Sunset Playhouse

Taliesin Preservation Inc.

Tess

Thief Wine Shop & Bar

Thompson Cafe, LLC

Timber Ridge Lodge and Waterpark

Transfer Pizzeria Cafe

Donna L. Triplett

Bently Turner

The Union House

United Community Center

Urban Ecology Center

Laura Vargas

Wantable

Jennifer Ward

Washington County Planning and 
Parks Dept. - Golf Section

Weyco Group Inc.

The Wisconsin Athletic Club

Wisconsin Conservatory of Music

Wisconsin Executive Residence 
Foundation

Wisconsin Museum of Quilts and 
Fiber Arts

The Wisconsin Philharmonic

YMCA of Metropolitan Milwaukee

Board Chairman Rick Walters and his wife, Amy Walters.



When Marilyn Van Vleet passed away in 
the spring of 2015, her children wanted 

to honor her life and legacy of great love 
and caring for her family. They also wanted 
to support a special project that reflected 
Marilyn’s great affection for children and 
reading.  Susan Waldo, one of Marilyn’s children 
and Melissa Waldo, Susan’s daughter, Marilyn’s 
granddaughter and also an employee of 
Sixteenth Street Community Health Centers, 
looked for an opportunity at the health center 
that would help children and promote reading. 
They decided that donating a lending library 
to benefit children and families who use 
our Parent Resources Program would be the 
perfect tribute. 

The generous gift from the Marilyn Van Vleet 
Estate allowed our Parent Resources Program 
to purchase a full bookshelf of reading classics, 
critically selected to promote child and parent 
literacy and life learning.   

Laura Vargas, Manager of the Parent Resources Program said, 
“We understood how important this gift was to the 

Van Vleet family and we knew that a lending 
library would result in greater literacy for 

the children and families who rely on 
our program. Loaning this specific 
selection of books gives parents 

and children access to resources 
that parallel issues in their lives, and 

books that they may not have known 
about or considered.”  

The lending library allows parents to 
check out one book per child and keep 

the books for up to two weeks. The books 
cover a wide range of topics that help 

children build self-esteem, understand 

A Legacy Gift to Parent Resources Program 
Promotes Childhood Literacy

Melissa Waldo (L) and Susan Waldo (R) taking a look at books in the  
lending library.

The library features reading classics in English and Spanish.
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and respect differences in people, the 
importance of picking up after themselves 
and house chores, not being afraid of 
the dark, bed wetting, toileting, bullying, 
understanding medical conditions and 
even coping with death and loss.  Books 
are offered in English and Spanish 
versions and families receive flyers with 
additional information and resources on 
the issues covered. Titles include: Mouse 
Mess, What to Do When You Worry Too 
Much: A Kid’s Guide to Overcoming 
Anxiety, the complete I Spy series, The 
Children’s Book of Virtures, My Little 
Sister Ate One Hare, The Little Red Hen, 
Zink the Zebra, Good Night Moon and 
others.

At the unveiling of the new lending 
library, Susan and Melissa Waldo were 
thrilled to see the quality and selection of 
books. They were familiar with many of 
the titles from their own love of reading 
and with great emotion, shared that it was 
a wonderful and deeply meaningful gift in 
honor of Marilyn. 

We thank Susan and 
Melissa Waldo and 
the entire Van 
Vleet family 
for thier 
support of 
childhood 
literacy and 
the Parenting 
Program at 
Sixteenth Street 
Community Health 
Centers.  •

A Legacy Gift to Parent Resources Program 
Promotes Childhood Literacy

Board of Directors and Staff  
Give Generously

We want to thank and publicly acknowledge 
our Board of Directors and employees for 

their generous financial support to Sixteenth Street 
Community Health Centers during our 2015-2016 
fiscal year.  Combined, our annual Board Leadership 
and Employee Giving Campaigns raised $30,872 to 
benefit the health center’s mission.  We also marked 
the fourth consecutive year of 100% Board member 
participation in the Board Leadership Campaign, 
which demonstrates the highest level of commitment 
to our organization from our volunteer Board 
leaders.  Over the last eight years, Board members and 
employees have personally donated nearly $200,000 
to the health center through these campaigns.

Donna Triplett, Director of Development said, “Our 
Board members and employees step up every day 
to make a difference at Sixteenth Street and in our 
community.  Their caring and generosity is remarkable.”  
In addition to making financial gifts that directly 
benefit Sixteenth Street Community Health Centers, 
Board members and employees also support the 
United Way of Greater Milwaukee and Waukesha 
County Community Campaign, having raised more 
than $100,000 over the last eight years.  They also 
support an annual holiday giving tree to provide gifts to 
our patients and their families who are in need. 
           continued on page 10 >

Every child will know that  
Marilyn Van Vleet shared the  
gift of reading with them.

Sixteenth Street employee Graciela Fendt gets a special thank-you from 
the Milwaukee Brewers Racing Sausages for her employee gift.
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EMPLOYEES

Benita Anderson
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Gary Bach
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Michael T. Bauer
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Mary K. Brethauer

Dr.   Michelle Buelow

Gabriela Caballero 
Moersfelder

Dr. Patricia Cabral

Sally Callan
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Mary Davidson

Dr. Marcos M. De La Cruz

Gabriela Dieguez
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Dr.  John M. Dunn
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Rachel E. Hildebrand

Dr.  Brian Hilgeman

Lynn M. Holland

Dr. Katherine Hopper

Dr.   Alisen Huske

Ann K. Ledbetter

Shauna Leinbach

Ingrid Tatiana Maida

Rosamaria Martinez

Denise Moffitt

Angela B. Montoto-Farley

Nieves Morales

Kathryn Murphy

Tamara Noll

Kathleen Nunez

Michelle L. O’Toole

Michael Parker
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Sue Raymond

Brian Resch
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Dr.   Julie Schuller
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Honor Roll of Donors  |  Board Leadership and Employee Giving Campaigns

DONORS
continued from page 9

We extend a special thank you to our Board of Directors and employees listed below for their 
personal contributions this past year.

Loaned Executive, Joanne Williams, presents a trophy to our Healthy Choices Program as one of 
the winners of our 9th Annual Cowboy John’s Chili Cook Off benefiting the United Way.

Thank you!
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At the Heart of the Matter:  
Social Workers Play Critical Role in 
Reducing Health Care Inequality 

As a federally qualified health center (FQHC), 
Sixteenth Street Community Health Centers has 

a primary duty to improve access to quality medical 
care for underserved populations.  We accomplish this 
by providing a range of clinical practice areas, offering 
services in multiple languages, reducing financial costs to 
patients by offering sliding scale fee arrangements with 
very low co-pays and by ensuring that our service sites 
are conveniently located and easily accessible via public 
transportation.  

While these core components certainly represent a 
comprehensive service model, what we know after 47 
years of direct service to the community is that achieving 
measurable reductions in health disparities requires us 
to have highly skilled, culturally competent, extremely 
responsive social workers and social service specialists on 
staff as an essential part of our service methodology. 

Having dedicated social workers and social service 
specialists allows us to work one to one with individuals 
and families to address any issues that impede their ability 
to access care.  Some of the issues that we respond to 
include the loss of employment, healthcare coverage or 
housing, bullying, teen runaways, rape and sexual assault, 
options counseling, domestic violence, employment and 
sex trafficking alcohol, drug and other substance abuse, 
guardianship of minor children, guardianship of special 
needs adults, civil and criminal issues, assistance legal 

forms and Power Of Attorney authorizations. By addressing 
the varied and complex social needs of our patient 
population, we actively reduce health care inequality. 

Ivy Zamora, MSW and Manager of our Social Services 
Department says, “Our unique approach gives individuals 
and families access to Master’s Degree level social workers, 
and highly trained social services specialists, free of charge, 
by appointment and on a crisis/immediate need basis.  
Master’s level social workers handle crisis situations and 
specialists act as initial screeners and steering the flow of 
referrals as well as coordinating insurance enrollment.
We help self-referred patients and those referred by 
medical providers and outside agencies like schools, 
domestic violence and homeless shelters and the police. 
We also respond to the needs of the community at large by 
supporting individuals and families who are not patients 
of the health center.   There is no other place in the city 
of Milwaukee where an uninsured monolingual Spanish 
speaker can access a bilingual MSW, on a walk in basis.”  

The department was recognized in April 2016, for its 
significant contributions to the city of Milwaukee winning 
the White House Healthy Communities Challenge by 
enrolling 72%, the largest percentage of eligible uninsured 
individuals in health insurance plans under the Affordable 
Care Act compared to nineteen other major cities across 
the nation. Having one of our staff on stage with President 
Obama during his visit to Milwaukee to congratulate 
local leaders and ACA enrollment agencies for winning 
the challenge was true validation of our efforts to reduce 
uninsured rates in our community. 

“The role that Social Workers play in the healthcare setting 
has never been as important as it is today,” says Ivy Zamora, 
“we know that our patients face many challenges and we 
are committed to addressing the social determinants of 
health to reduce health disparities and improve positive 
health outcomes.   •
______________
References: 1.  National Association of Social Workers, Standards for Social Work 
Practice in Health Care Settings, Standard 7 – Advocacy, pg 27, ©2016.  NASW 
Practice Standards & Guidelines provide benchmarks that describe the services that 
social workers should provide; that employers should support and that consumers 
should expect.

“Social workers practicing in health 

care settings shall advocate for the 

needs and interests of clients and 

client support systems and promote 

system-level change to improve 

outcomes, access to care, and 

delivery of services, particularly for 

marginalized, medically complex, or 

disadvantaged populations.” 1

— National Association of Social Workers
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According to the Centers for Disease Control and Prevention 
(CDC) 750,000 Americans annually experience a heart attack 

and 15% of individuals who have a heart attack will die as a result 
of it.1 The CDC also reports that approximately 800,000 Americans 
have a stroke each year and the condition ranks as the 5th leading 
cause of death, accounting for the death of one individual every 
four minutes.2 In an attempt to reduce these negative health 
outcomes, the Million Hearts initiative was launched in 2011 by 
the U.S. Department of Health and Human Service (HHS) with the 
goal of preventing 1 million heart attacks and strokes in the U.S. 
population by 2017.3 

As co-leads of the initiative, the Centers for Disease Control and 
Prevention (CDC) and the Centers for Medicare & Medicaid (CMS) 
work with local state agencies, healthcare providers, community 
organizations and universities to develop and implement effective 
outreach and prevention programs to reduce the prevalence rates 
of heart attacks and strokes over a span of six years. 

Sixteenth Street’s Chronic Conditions Health Education Program, 
under the leadership of Director, Holly Nannis, RN was invited 
to participate in the Association of State and Territorial Health 
Officials (ASTHO) Million Hearts Learning Collaborative to work 
with the Wisconsin Department of Health Services and other 
select community organizations to improve blood pressure control 
through a team based approach that increases the identification, 
diagnosis and referral of people at greatest risk for hypertension 
into medical treatment, self- management and other resources to 
improve their health outcomes.4

Holly Nannis described the Chronic Conditions Health Education 
Program’s contribution to the Learning Collaborative as one of 

Chronic Conditions Health Education Program Contributes  
to ASTHO—Million Hearts Learning Collaborative 

750,000 Americans 
annually experience 

a heart attack and 
15% of individuals 
who have a heart 

attack will die as a 
result of it.1

— Centers for Disease Control and Prevention



Holly Nannis, RN and Director of our 
Chronic Conditions Health Education 
Program brings years of public health 
experience to the project. 

Chronic Conditions Health Education Program Contributes  
to ASTHO—Million Hearts Learning Collaborative 
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successfully developing and executing a data mining algorithm 
to identify undiagnosed patients with hypertension (HTN) and 
in need of treatment. The program was able to identify eight-four 
individuals from a population of 2,513 with regular physician 
visits and who had recorded at least two elevated blood pressure 
readings above 140/90 and no diagnosis of HTN in their problem 
list or electronic medical record (EMR). Other significant 
contributions to the collaborative included Sixteenth Street’s 
strategic protocols for outreach and follow up with the eighty-four 
patients identified as “Hiding in Plain Sight” with undiagnosed and 
untreated hypertension and its creation of a referral process to the 
West Allis Health Department to complete community screenings 
and route patients who may not have a primary care provider to a 
clinician. Holly shared these outcomes with in formal presentation 
to ASTHO learning collaborative peers at conferences in 
Washington, DC in December 2015 and Madison, WI in June 2016.

In phase three, Sixteenth Street and other collaborative members 
will prepare final reports for the Centers for Disease Control and 
Prevention (CDC) on their shared learning and the best practices 
resulting from their activities for publication in early 2017.  •
______________

References: 1. Centers for Disease Control and Prevention, Division of Heart Disease 
and Prevention Website: www.cdc.gov/dhdsp/data_statistics/fact_sheets/fs_heartattack.
htm, “Know the Signs and Symptoms of a Heart Attack”; 2. Centers for Disease Control 
and Prevention Website: cdc.gov/stroke; 3. Million Hearts Website: www.millionhearts.
hhs.gov/files/MH_Fact_Sheet.pdf; 4. Million Hearts Learning Collaborative State 
Snapshot, Wisconsin, July 2016, 5. Centers for Disease Control and Prevention, Vital 
Signs Website: www.cdc.gov/vitalsigns/heartdisease-stroke/

Heart Disease and 
stroke are the most 
preventable causes 
of death.5

— Centers for Disease Control and Prevention



IMPACT THROUGH EDUCATION: Environmental Health Department Hosts KK River Education Series

This summer, our Department of Environmental Health 
offered a free five part educational series to residents 

living in the Kinnickinnic (KK) River neighborhood 
to promote environmental stewardship, recreation 
and watershed health along the KK River corridor. 
The series builds on the department’s well established 
reputation of facilitating unique community outreach and 
engagement activities that not only inform local residents 
of the progress of revitalization projects, but increases 
neighborhood awareness of environmental issues so 
residents can offer input and participate in decision 
making on planning and implementation of initiatives that 
directly impact their neighborhoods. 

The workshops ran from mid-July to the end of August and 
were held at Pulaski Park located in the heart of the KK 
River neighborhood.  Over 100 residents learned about 
important environmental issues impacting the KK River 
corridor, including flood management projects, green 
infrastructure to reduce flood risks and improve water 
quality, practices promoting water quality and reduced 
water consumption on both public and private property 
and how to utilize improved recreational opportunities 
such as fishing, canoeing, and biking. 

The bilingual curriculum was both interactive and 
family friendly and offered diverse participants hands 
on, experimental learning so they could apply what they 
learned in the future to create sustainable, environmentally 
protective practices at home, work, school and play.  For 
example, a session titled ‘Fishing for Dinner’ introduced 
residents to the possibility of fishing in the KK River and 
explained the process of obtaining a fishing license, the 
types of fish that should and should not be eaten and 
how to prepare fish with a special demonstration by 
restaurant Tu Casa on how to properly filet fish.  Another 
session, ‘Canoe Trip on the KK River’ allowed residents to 
experience the beauty of the river up close and observe 
first-hand the challenges and progress impacting the KK 
River and the surrounding neighborhoods.  

Above: Children and Families learning about fishing.

Below: Canoeing gives families a close up look at the KK River.
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IMPACT THROUGH EDUCATION: Environmental Health Department Hosts KK River Education Series

Assistant Project Coordinator,   Thomas 
Schlenker described the series as an eye 
opening experience for local residents, saying 
that many participants were not aware of the 
environmental issues, were glad to learn more 
and wanted to be more involved in projects 
in the future. Nadia Bogue, Sustainable 
Development Program Manager, said “Overall, 
the series was incredibly successful as we 
were able to build a knowledge base with 
residents about the changes in the community 
and how they can use these investments of 
trails, improved water quality, and improved 
fish passage to use these new green spaces.” 

Sixteenth Street thanks the Wisconsin 
Environmental Education Board and MPS 
Arts and Humanities for their generous 
support in making this series possible.  We 
also thank collaborating partners Milwaukee 
Riverkeeper, Milwaukee County Parks, Sweet 
Water, Wisconsin Bike Fed and the Wisconsin 
Department of Natural Resources for their 
contributions to the series.  •

KK River area residents learn the science behind water quality. 
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