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Newly remodeled patient services at Chavez Health Center. Milwaukee Journal Sentinel Photo.

Dear Friends:

CHALLENGE Sixteenth Street stood on the front lines, as a public health responder when the HINT pandemic reached Milwaukee. More than
500 people tested positive and were treated at Sixteenth Street during the month of May 2009, when very little was known about how contagious
or how severe this novel virus would be.

s,
ACCOMPLISHMENT Our staff pursued and achieved recognition for excellence in patient quality and safety with accreditation by & 5«
The Joint Commission — the nation’s oldest and largest standards-setting and accrediting body in health care. Sixteenth Street is the

first health center in Wisconsin to have this accreditation.

COMPASSION Bobbie Curich, RN and peri-natal case manager in our Women’s Health Department was awarded Nurse of the Year by the
Milwaukee Journal Sentinel and the Milwaukee District Nurses Association. During the time Bobbie has been at Sixteenth Street she has
personally worked with more than 7000 women to answer their questions, assess their health and family situation and coordinate care from outreach
workers for home visits if necessary to assure that their new baby gets the best possible start in life.

SUCCESS Events of the past year clearly demonstrate the critical need for Sixteenth Street’s services, the commitment our staff has made to
achieving excellence in patient care and the dedication to the provision of culturally competent, individualized and compassionate health care.

A MESSAGE FROM OUR PRESIDENT/CEO






Services That Make A Difference

SERVICES THAT MAKE A DIFFERENCE

A team of nutritionists, community health workers and health education
specialists work with the medical staff to make sure that each one of the
1,218 women who receive pre-natal care at Sixteenth Street are assessed
and receive support services, one-on-one counseling and home visits as
needed from confirmation of pregnancy to six weeks after delivery. The
Peri-Natal Program is proud that nearly 70% of women were seen
during their first trimester of pregnancy and that nearly 95% of the babies
born are at or above normal birth weight.

Once families and new babies begin care in our pediatric department the
Pediatric Case Manager can provide education and assistance to parents
of children with chronic illnesses, multiple health problems or disabilities.
Many Spanish speaking families receive assistance with coordination of
appointments, medications and home-care services.

New parents can also learn about child development, appropriate
discipline and parenting skills or techniques to manage stress. Nearly
2,000 individuals attended classes conducted by the Health Education
Department. 384 infant and booster car seats were distributed and
14 workshops were conducted in the community.

The Social Services Department provides crisis counseling, referrals for needed
resources and patient advocacy. They work in consultation with our medical teams
to address cases of abuse and neglect and can assist patients in executing
documents to carry out their medical care wishes. Enrollment specialists work
with members of the community at large in addition to our patients to provide
application assistance for BadgerCare and Foodshare benefits and they can also
conduct reviews and follow cases to maintain benefits once obtained.

It was a high visibility year for our Women, Infants and Children (WIC)
nutrition program with the National WIC Association conference held in
Milwaukee and three staff members from Sixteenth Street receiving awards from
this organization that represents 1,900 WIC agencies in every US state and
territory. Visibility of another sort occurred when 20 ft. messages promoting
breastfeeding, healthy diet, active living and WIC enrollment were painted on the
giant windows of the 1920 vintage Bank building that houses our WIC site
(see financial page). Sixteenth Street’s WIC program has an ongoing monthly
caseload of nearly 8,000 individuals.

Certified Nurse Midwives are masters degreed nurses who specialize in providing
primary care, gynecologic exams, birth control, pre-natal care, birth attendance,
post partum care for women from puberty through menopause and beyond. Our
midwives practice under a philosophy of care that focuses on the specific needs
of women, empowering them to actively participate in their health care while
minimizing unnecessary intervention.




The Women’s Health Department at Sixteenth Street has received
designation from the Centering Healthcare Institute as an approved
Centering Pregnancy site. Centering Pregnancy is a model of group
care that combines health care assessment, education and support
facilitated by a credentialed midwife and co-facilitator. Centering
groups have been shown to reduce pre-term birth and increase both
patient and provider satisfaction. One thousand babies were delivered
by Sixteenth Street providers, with only 12% of deliveries done by
cesarean — compared to a national rate that exceeds 30%.

Sixteenth Street is also proud to report that over 40% of women who
had previously had cesareans were able to have normal vaginal
deliveries.

Sixteenth Street’s patient base of nearly 30,000 patients is 85%
Hispanic, 8% White, 3% African American, 2% Asian and 2% Middle
Eastern and other. Sixty-five percent of patients report incomes below
100% of the federal poverty level and 29% are uninsured. Seventy
percent of patients are best served in a language other than English.




Asthma flare ups send tens of thousands of children to the emergency room
every year in Wisconsin. Diabetes is sometimes known as a silent killer
because symptoms may go un-noticed while causing serious, irreversible
damage. Sixteenth Street’s Chronic Disease Management Program uses a
‘best practice standard of care’ that enables patients and families to develop skills and
abilities to self-manage their asthma and control their diabetes. More than 4,000
patients sought care for these two conditions in 2009.

A new initiative for outreach has been developed with Spanish speaking
inmates at the Racine Correctional Institution, a facility that has the
largest number of Spanish speaking prisoners in the State. The
HIV Department’s prevention staff members do presentations every six
weeks on sexually transmitted disease and HIV prevention as part of the
Re-Entry Curriculum.

The HIV Department’s ongoing efforts included more than 1,000 tests on
at-risk individuals and more than 5,000 community members received HIV
prevention information through HIV Outreach.

Sixteenth Street has been fortunate to have on site Physical and
Occupational Therapy for patients recovering from injury or with work or
family related responsibilities that require treatment or rehabilitation services
in addition to medical care. These services are provided in partnership with
Associated Physical Therapists of Milwaukee at our Parkway Health Center.




More than 2,100 people had access to Behavioral Health
counseling and treatment, at nearly 12,000 individual
appointments last year. Individuals struggling with stress or
relationship issues, patients with chronic illness who also
suffer from depression or parents of hyperactive children
received help in group or individual sessions. Of the 19
mental health professionals in the Behavioral Health
Department, 14 are fully bi-lingual in Spanish and English.
A significant accomplishment was the adoption of an
electronic health record system this year.

The Lead Poisoning Prevention Program in the
Environmental Health Department enrolled its 5000th
family his year. More than 800 home visits were made to
educate parents about lead hazards in their home, make
referrals to the Milwaukee Health Department for lead
abatement around windows and conduct HEPA vacuum clean
up of lead dust in the home when necessary.

Following extensive community outreach, including mass
mailing, door-to-door canvassing, a series of public meetings
and countless meetings with area non-profits, city planners,
local elected officials and neighborhood businesses, the
Kinnickinnic River Neighborhood Plan was finalized.
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The Plan not only documents the process that
was followed, but it details the vision of what a
revitalized river corridor could look like. The
plan has received awards from the Wisconsin
Chapter of the American Planning Association
and a ‘design honor award’ from the American

Society of Landscape Architects.

As the only Community HealthCorps program
in Wisconsin, our AmeriCorps national service
members once again provided important ‘value
added’” community impact for many of our
programs. Members worked with the asthma
and diabetes program to help with patient
education, supported lead poisoning prevention
outreach, worked in the WIC program,
conducted smoking cessation counseling, did
translation for patients and taught English as a
second language. Every year, their energy,
expertise and volunteer spirit infect our agency
and we are grateful.




On November 12, 2009 we took time to celebrate and
recognize the many organizations and individuals that have
shared in our success and continue as our partners today.

"1/
" Dynacare
s " Laboratories

We thank Dynacare Laboratories for sponsorship of this special event, and for their long term partnership and provision
of service to our patients.

Sixteenth Street has never strayed from the original mission established by our Board of Directors in 1969 under our first
agency name HOPE, Inc. the Health Organization for Public Ethics.

We are proud of the care we continue to provide and the access to important health education and supportive social
services we make available for tens of thousands of individuals each year.

Longtime WIC Department employee Sally Callan, and Paul Nannis, Executive Director from 1978-1988, shared

recollections from the early days. A former patient, Liz Syrrakos, told of the care she and her family received when they
turned to Sixteenth Street for help.

Celebrating 40 Years of Helpmg & Heahng It was a sell out!

CELEBRATING 40 YEARS OF HELPING AND HEALING
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Awards of Appreciation
Children’s Hospital of Wisconsin
Columbia St. Mary’s

Forest County Potawatomi Foundation
Greater Milwaukee Foundation
Northwestern Mutual

United Way of Greater Milwaukee

Distinguished Service Awards
Dr. Alfonzo Martinez
Dr. Julie Mickelson

Dr. James Linn

Dr. Fredrik Broekhuizen
Dr. Barry Gimbel

Dr. Leon Rosen

Dr. Joseph Blustein

Eye Care Specialists

Dr. Asiriani Chiu

Dr. Charles Brummitt
Dr. Warren Mclver

Dr. Anthony Linn

Special thanks to Jane Matenaer, master of ceremonies and to
Moy Creative, The Milwaukee Ballet and the Hmong Friendship
Association for their generous in-kind donations.

1. City of Milwaukee Health Commissioner Bevan Baker, Joy Tapper, Milwaukee Health Care Partnership and Paul Nannis, Sixteenth Street Executive Director 1978-1988.
2. Sixteenth Street Administrative and Medical Provider staff past and present. 3. Milwaukee Mayor Tom Barrett and John Bartkowski, Sixteenth Street President and CEO.
4. Jim Marks of the Greater Milwaukee Foundation and his wife Judy. 5. Wayne Heidenreich, MD Northwestern Mutual and Shawna Muren with the Northwestern Mutual Foundation,
with John Bartkowski. 6. Nicole Angresano, VP Community Impact United Way of Greater Milwaukee and Amber Grant. 7. Dr. Julie Schuller and Asiriani Chiu, MD, Medical College
of Wisconsin. 8. Tom Gazzana, Children’s Hospital of Wisconsin. 9. Kaye Garcia, Executive Director, Forest County Potawatomi Community Foundation with John Barkowski.
10. Leo Brideau, President and CEO, Columbia St. Mary’s with John Bartkowski.



Friends & Contributors

Special thanks to US Senator Herb Kohl, Member of Congress Gwen Moore, Northwestern Mutual and the Greater Milwaukee Foundation for
their support of our Chavez Health Center remodeling project. With their generous gifts storage space for paper medical records was eliminated and
replaced with new exam rooms to increase medical capacity.

200,000-250,000
Aurora Health Care

100,000 - 200,000

Greater Milwaukee Foundation
John C. and Harriett Cleaver Fund
United Way of Greater Milwaukee

60,000 - 75,000
Greater Milwaukee Foundation
Northwestern Mutual Foundation

30,000 - 50,000
Stark Hospital Foundation

10,000- 20,000

Jane Bradley Pettit Foundation

Catholic Community Foundation

DynaCare Laboratories

Antoinette A. & Matthew Keenan Foundation
Mr. and Mrs. Albert O. Nicholas

David & Julia Uihlein Charitable Foundation
We Energies

5,000 — 9,999
Anonymous

Laurie Ann Bebo
Rockwell Automation

1,000 — 4,999

Altria Client Services Inc.

Laura and Mike Arnow*

Badger Mutual Insurance

Mike Bontempo

Dr. Alicia Broeren*

Dr. Gerardo Caballero
Columbia St. Mary's

Dr. Michael and Dr. Debbie Dawson
Charles and Janice Dreher

John Florsheim and Lindy Yeager
The Gardner Foundation
Constance P. Godfrey 2004 Trust
Greater Milwaukee Foundation
Anonymous M Fund

Ann and Jon Hammes

Phillip K. Heston

FRIENDS & CONTRIBUTORS



Thomas and Lynn Holland*
Immanuel Presbyterian Society
Mr. and Mrs. Ted D. Kellner
Carol and Doug Kracht

Patrick and Piper Mehigan

Mr. and Mrs. Gary A. Poliner
Dr. David Shapiro and Dr. Jane Hawes
Shorewest Realtors

Dr. Jeffrey and Marjorie Stearns*
Lisa M. Stukenberg, M.D.
United Healthcare of W1
Gilbert and Linda Vraney
Wal-Mart

Richard and Amy Walters*
Willis North America, Inc.

The Windhover Foundation
Michael and JoAnn Youngman

500 - 999

Associated Physical Therapists of Milwaukee
ATT Physical Therapy

Mark Backe and Kellie Lange

Paul Bargren

Dr. John Bartkowski*

Dr. Kathleen K. Burchby

Karen and Dick Christenson

Kathy Donovan*

Timothy J. Elverman and Dennis Miller
Dr. Francisco Enriquez and Gabriela Dieguez*
Eye Care Specialists

Laurence Fehring

Mr. and Mrs. Douglas M. Hagerman
Scott Geboy

Ginny K. Gribble

Kenneth and Anne Hallett

Mary and Charles Harkins

Dr. Wayne and Dr. Charlotte Heidenreich*
Kathryn Hein and Gordon Werner*

The Helfaer Foundation

Michael and Leslie Hofer

Independent Care Health Plan

Jewish Community Foundation

Herbert H. Kohl Charities

Ann and Kyle Ledbetter*

Dr. James Linn

Managed Health Services

Marcus Hotels and Resorts

Alfonso Martinez and Elizabeth Montavon
Medical College of Wisconsin

Medico Mart, Inc.

Dr. Julie Mickelson

Milwaukee Health Department
ProHealth Care, Inc.

Yasmin A. Rios*

Efrain Roberts

Dr. Leon Rosen

Jewish Community Foundation

J & L Rosenberg Lead Trust

Paul and Susan Waldo

Dr. David Waters*

Mr. and Mrs. Robert Weinschrott

Paul West, Ph.D. and Margaret Murphy*

Karen Zeman
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250 — 499

Dr. Tom Bachhuber*

Bank Mutual

Carey and David Bongard

Charles E Brummitt, M.D.
Christine Cronk and William Elliott
Dillett Mechanical Service

Dr. Tracie Dunek*

Nadya Fouad

Theodore and Jean Friedlander

Lisa A. Froemming

John Gaebler and Andrea Roschke
Bertha M. Gonzalez

Gary and Lana Groth

Christopher and Debra Hansen
Kim Hodgkinson and Tom Branch
Dr. Maritza and Dr. Mario Laguna*
Mrs. Helen L. Loewi

Peter McAvoy and Jackie Boynton*
Christopher W. Meyer

Dr. Robert Michael Molloy

Peter Mullaney and Maria Jose Mullaney
Ellen and Timothy Murphy*
Caroline Ognenoff

Gail Ostrander

Gail L. Paschall*

William Reitman and Theresa Reagan
Dr. Mariana Rincon*

Sage Advisory Group

School Sisters of Notre Dame

St. John's Cathedral

Harry B Staffileno

Stanley and Jean Strelka

Dr. John P. Thomas Jr. and Mrs. Anne C. Thomas
Donna L. Triplett*

United Way - Mile High

Anna and Angel Villarreal*

Wina and Alfonso Zorro*

100-249

Mr. E T. Ament and Ms. Darla Hium
Dr. Karen Barretto*

Charles A. Beard III

Mary C. Bennett

Elaine Bergstrom

Genevieve Best-Dickson

Earl Blair

Sarah Bleything*

Mary and Doug Brethauer*

The Brewer Company

Sally Callan*

Yamileth Campos*

Janice M. Casper

Dr. Asriani Chiu

David A. Ciepluch

Liz Claudio*

Joseph Coco

Daniel Collins and Nancy Aten
Continuum Architects + Planners
Dr. Marcos M. De La Cruz*
Thomas and Mary Dohmeier
Chip Duncan

Dr. John and Dr. Margaret Dunn*
Mr. and Mrs. John Dunn

Frances B. Durkin

Frank J. Egan

Karen J. Engelking

Dr. Sue A. Ewens

Graciela and Greg Fendt*

Dr. James Fisher

Patrick T. Fitzgibbons

Anne E. Foley

Carol and James Gleason*

Gary Goyke and Nancy Rottier

Ben Gramling*

Laurel Henschel

Dr. David and Contance Hoogerland
Brenda Hughes*

Jewish Community Foundation

Dr. Abe & Annalee Sosman Donor Advised Fund
Velma and Charles Jones

Lawrence and Joan Kabins

Claudia Kabler Babbitt and John Babbitt
Dr. Jeffrey A. Kelly

Mary Ann Kovacic

La Casa De Esperanza Clinic
Katherine Larzarski

Michael Levey and Linda Gorens-Levey
Terri Linder

Deborah Lindsey

Paula Lucey

Roger and Rachel Lyon

Amy Marquardt

Daniel J. McCarthy

Dr. Warren Mclver and Mrs. Joyce King-Mclver
Ellyn McKenzie*

Patrick and Christine McNulty
Menomonee Valley Partners, Inc.
Diana Mesa-Horaitis*

Milwaukee Health Services

Brian and Nancy Mitchell

Angela Montoto-Farley and Pat Farley*
Judy and Jim Murphy

Holly and Paul Nannis*

Tyra Neal

Kathleen and Terry Nelson

Tamara Noll*

Karen Oldenburg

Lita M. Panfil*

Audrey Parks

John M. Pawasarat

Stephen L. Percy

Dr. David and Mrs. Louise Petering
Vicky J. Reith

Aleida Ramirez*

Sue Raymond*

Michael and Beth Repka

Maria Rodriguez and Emilio Lopez
Liliana H. Rosenthal

Roger Ruggeri and Andrea Wagoner
Pamela Rundhaug

Daniel Sapiro and Suzanne LaFleur
Greg and Jane Schneider

Dr.and Mrs. Kenneth Simons

Carl R. Siegrist

Michael J Soens

Betsy Spahiu*

Ana Stier®



FRIENDS & CONTRIBUTORS

Daniel J. Stotmeister

Jennifer and Joseph Tenuta
Kathleen and William Thiemann
Maria and Juan Toscano*

Bently and Jonna Turner*
Timothy and Jennifer Vellinga
Graciela Villadoniga and Juan Romano
Rose Ann Wasserman

Dr. Kevin A. Weidman

Dr. Steven and Judith Werlin
Sammis and Jean White

James W. Woloszyk

Dr. David and Kathy Wyatt

50-99

Virginia Adrihan

Joseph Alvarado

Todd L. Ambs

Paul H. Anders

Dr. Sandra Arce Garzon and David Garzon*
Lawrence and Gloria Beyer
Phillip J. Blank

Nancy Bong

Michael and Judith Broderick
Linda Buchsbaum

Dr. John and Jan Carroll*
Peter A. Coffaro

Sen. Spencer and Mrs. Gershia Coggs
Roberta and Nicholas Curich*
Patrick Curley and Anne Deleo
Darryl Davidson

Joan M. Delaney

Brenton and Ranée Field
Mary Ford*

Radames Galarza

Susan M. Gramling

Bonnie D. Halvorsen

Caron and Howard Hayes
Carmen Jacobs

Kate Jaeger*

Annie Janisch*

William Jenkins

Tomas E. Kelnhofer

Mark E. Kessenich

Laura Kolacinski

Ellen Kowalczyk

Shauna and Ken Leinbach*
Rose Lue-Hing

Marquette University - School of Dentistry
Janette Marsh

Gerald J. Medinger

Patricia and Paul Najera
Arseniy Nenasahev*

Chad and Kirista Pankop

Joan Pendergast and Jo Swamp
Antonio Perez

June Peters*

Valerie and Mark Peterson*
Pick 'N Save - We Care
Gordon and Edna Rieboldt
Amaryllis Sanchez

Dr. Azara Santiago-Rivera
Amalia Schoone

Dr. Gerald Sedmak and Dr. Denise Lukasik-Sedmak
Margaret M. Serrano

Monica Serrano



Amy Shapiro

Mary Pat Siewert

Mark Spittgerber

Mary and Ronald Szcezesniak

Joy Tapper

Martin and Ellen Triplett

United Way Pioneer Valley, Inc.

Joan Walsh Harvey and Thomas Harvey
Dr. Sheldon and Wendy Wasserman
Christine Weber Sponnick

Ann Wegner LeFort and Benedict LeFort
Wisconsin Primary Health Care Association
Betty Wright

Rep. Josh Zepnick

1-49

Bianca Abrego

Bob and Mary Ellen Acker
Desiree Bartolomey*
Lolita Bevenue

Linda Borofka

Danielle Brazee

Kimberlee Butler*

Fred P. Canales

Alexander Choi*

Fernando Cortez

Nyann D. Cox

Jenitza Crespo

Mary Davidson*

Gregory and Dana Dorf
Gertrude and Ray Dvorak
Janet R. Erdmann

James A. Gramling

Jesus Guerrero

Elizabeth A. Hanigan
Harley-Davidson Motor Company
Juanita Hassan*

Miriam Herrera*

Haseeb Jaffary

Maria and Thomas Jostad
Father William Kelly
Margaret R. Kendrigan
Margaret and Robert Kiefer
Susan and Jon Koerner
Mary M. Krolikowski
Robert E. Kuelthau

Marie LeRoy

William and Mary Lorentz
Dr. Elizabeth and Sid Maranan
Mary Kay Marzano

Evan McDoniels*
Savannah Mclver

Maria Y. Mendez

Danah Opland-Dobs
Shelia M. O'Shea

Rosanna Padron-Gutierrez
Nicole Palasz

Tamlea L. Perushek

Raul Picazo

Teresa and Francis Pierce
Mia A. Price

Elvira Ramirez*

Minerva Roman De Gibilian and Michael Gibilian
Aracelis Rosario*

Martha Runge*

Jose S. Salazar*
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Lawrence and Nancy Siewert
Margaret and Donald Siewert
Georgene and Scott Sommer*
Walter 1. Trattner

Kim Urbaniak*

Laura Vargas Koelsch*

Evelyn and David Wastak
Bess Waters

Suzy and Gerald Weisman
Wellpoint Associate Giving Campaign
Dr. Valynda K. Wells*

W Scott Weyda

Robert H. Yeo

Zafar S. Yousuf

Ivy and Cris Zamora*

Tribute Gifts

In celebration of Associated Physical Therapists of
Milwaukee

Mary Kay Marzano

In honor of co-workers
Mary C. Bennett

In memory of Ruth Laurant, Ramona Johnson and
Clara Schiffer
Liliana H. Rosenthal

In memory of Yolanda Maldonado, RN
Darryl Davidson

In memory of Mary Anne McNulty
Susan M. Gramling

James A. Gramling

Caron and Howard Hayes
Margaret R. Kendrigan

William and Mary Lorentz

Patrick and Christine McNulty
Patricia and Paul Najera

Shelia M. O'Shea

John M. Pawasarat

Monica Serrano

Margaret M. Serrano

Mary and Ronald Szcezesniak

Joan Walsh Harvey and Thomas Harvey

In celebration of Robert and Bonnie Mowris
Thomas and Mary Dohmeier

In memory of Gaudencio Perez
Ben Gramling

Susan M. Gramling

Margaret and Robert Kiefer
Teresa and Francis Pierce

Mary Pat Siewert

Lawrence and Nancy Siewert
Margaret and Donald Siewert

In celebration of Yasmin A. Rios
Gabriela Dieguez and Dr. Francisco Enriquez*

In celebration of Rick and Amy Walters
Susan and Jon Koerner

In celebration of Dr. David Waters
Bess Waters

In Kind Donations
Altera Coffee Roasters

Badger Mutual Insurance

Bev and Tim Drews Family
Einstein Brothers Bagels

El Rey Mexican Products

Ellyn McKenzie*

Emily A. Rogers

Evan C. Rogers

Dr. John C. and Gail Rogers

Dr. Guy and Mary Lord*

Hmong Friendship Association
Italian Conference Center, Inc.
Jane Lazynski

Dr. John and Jan Carroll*
Katherine E. Rogers and Daniel Russell
Kathyrn Sanborn

Keep Greater Milwaukee Beautiful
Kent Owen

Leo Cigale

Lisa Moy-Westphal

Lisette and Daniel Gadzuric
M&M Recycling

Managed Health Services

Marcus Hotels and Resorts
Midtowne Spa

Milwaukee Ballet

Milwaukee Riverkeeper

MPTV Milwaukee Public Television
Pete's Fruit Market

Pick 'N Save

Ron Irwin

St. Adalbert School

St. Joan Antida

St. Jude The Apostle Church
United Healthcare of WI

Zeta Phi Beta Sorority, Inc., Kappa Beta Zeta

Volunteers
Carmen R. Cosme*
Gabriela Dieguez*
Ben Krijger*

Ellyn McKenzie*
Sue Raymond*
Maria Carmen Saavedra*
Pam Scheferman
Maria Toscano*
Isabel Valdez*
Anna L. Villarreal*
Dr. David Waters*
Wina Zorro*

*Indicates support by board members, development
committee members and employees.

We make every effort to list donor contributions
accurately. If you find an error in this listing, please
notify our development department at 414-385-
3739.
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2009-2010 FINANCIALS

(April 1, 2009 - March 31, 2010)

STATEMENT OF ACTIVITIES

SOURCES OF FUNDS:
Insurance Reimbursement & Patient Fees $18,901,185
Government Contracts & Program Awards 6,635,929
Charitable Contributions 2,255,133
United Way 139,680
Rental, Interest and Other Income 867,446
TOTAL $ 28,799,373

El]nitedE
| wa}' Sixteenth Street is proud to be a United Way agency

66% Insurance and Patient Fees

USE OF FUNDS:
Provision of Health Care $16,204,941
Community Outreach Health Education 3,478,449
Management, Facilities, Billing and General 4,864,237
Fund Raising 147,138
TOTAL $24,694,765

BALANCE SHEET (as audited by Baker Tilly Virchow Krause, LLP)

Assets
Current Assets $11,889,997
Property & Equipment $10,311,094
Other Assets $ 371,642
TOTAL $22,572,733

Liabilities and Net Assets

Current Liabilities $ 7,597,807*
Long Term Liabilities $ 644,013
Net Assets $14,330,913
TOTAL $22,572,733

*Financial statement presentation requires $5,815,000 of bonds to be shown as current, as they are callable and supported by a letter
of credit that expires annually.



VISION

Sixteenth Street has the unique expertise, knowledge, and skills to provide quality health care to underserved
populations. In support of our mission, and with the desire to leverage our unique capabilities, over the next two years

(2010-2011) we will expand to serve additional underserved patients.

We will partner with appropriate resources to provide a broad range of services to our community. We strive to

provide an excellent workplace for our employees, reflecting the value our employees have to the organization.

Wayne F. Heidenreich, MD / President, Northwestern Mutual

Richard Walters / Vice President, Wells Fargo, Private Client Services
Laura Arnow / Treasurer, Arnow & Associates

Levi Sosa / Secretary, Gorham Exports Packing, LLC

Kathy Hein, The Les Aspin Center for Government - Marquette University
Ellen K. Murphy, University of Wisconsin-Milwaukee - School of Nursing
Suzanne Sanicola, Columbia St. Mary’s

Elisa Romero, Council for the Spanish Speaking

Juan Ruiz, United Community Center

Maria Sandoval, Safe & Sound

Dr. Jeffrey Stearns, MD, Aurora Sinai Medical Center

Board of Directors

Galo I Vargas / Immediate Past President, S. C. Johnson & Sons, Inc.

BOARD OF DIRECTORS



When my husband and I located permanently to
Milwaukee, I asked around for a medical referral and
was told that excellent care was available at Sixteenth
Street.

Now I am proud to be both a patient and a Board
Member — benefiting directly from comprehensive

community based health care and working to make sure

that those same services are available to thousands of
Milwaukee residents who are less fortunate than I am.

Ellen K. Murphy, UWM
School of Nursing
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In 2003, I joined the Board at Sixteenth Street and have been privileged to serve as Board President.

During my time on the Board, the number of patients who rely on us for care has nearly
doubled to about 30,000. I am pleased to say that not only have we expanded the availability
of our services, but we have continued to seck excellence in quality and safety. An example of

this commitment to excellence includes accreditation by The Joint Commission.
This is a rare accomplishment for a community health center, but an important one,
because we have always worked to overcome the perception of some, that health care for poor

people is poor health care.

Nothing could be further from the truth.

Galo I. Vargas, Immediate Past President
Board of Directors




OUR MISSION
To improve the health and well-being of Milwaukee
and surrounding communities by providing quality, patient centered
family-based health care, health education and social services,

free from linguistic, cultural and economic barriers.

®
Sixteenth Street

COMMUNITY HEALTH CENTER

www.sschc.org
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